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Tower One/Tower East
Rental Information

Tower One
Designed by renowned architect Charles Moore and opened in the spring of 1971, Tower One was

founded to provide affordable rental housing for seniors in well-appointed apariments located in a
dynamic urban environment. Tower One includes 196 apartments in a 21-story high-rise building; all
apartments have outstanding views of Long Island Sound, downtown New Haven, or the Yale

University Campus and western hills.

If you are not seeking a subsidy there is no maximum income limit for Tower One.

Residents may choose from one of four apartment styles and sizes, according to availability:

98 Studio Apartments Market Rent Fee*
32 Studios $929
84 Deluxe Studios 31,035

18 1-Bedroom Apartments Market Rent Fee"

8 One-Bedroom

$1,362 (2 people, $1,661)

8 Deluxe One-Bedroom

31,416 (2 people, $1,715)

Assisted Living Floors 2 through 7

48 Studio Apartments Market Rent Fee*
24 Studios 31,011
24 Deluxe Studios $1,107

12 1-Bedroom Apartments Market Rent Fee*

12 One-Bedroom

31,466 (2 people $1,765)

Assisted Living Floors 8 through 10

6 Studio Apartments Market Rent Fee*
8 Deluxe Studios $1,213
18 1-Bedroom Apartments | Market Rent Fee*

9 One-Bedroom

$1,446 (2 people, 31,745)

9 Deluxe One-Bedroom

31,572 (2 people, $1,871)

* The Market Rent Fee includes the cost of the dinner plan for one person. Residents of Tower One

must participate in the dinner plan, which is currently 3299 per month per person.
¥ Iz per

Tower One maintains 92 Section 8 Rental Subsidy Certificates. Income requirements, as indicated

below, must be met in order to qualify for Section 8 rental assistance.

Maximum Annual income

| One Person |

$27,400

| Two Persons |

331,300
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Tower East
Tower East opened in 1982, completing the campus setting of the retirement community. The campus
includes enclosed gardens, courtyards, reserved parking for residents who drive, and ample visitor

and caregiver parking.

All apartments in Tower East are available for HUD Section 8 Rental Assistance. Tower East only
admits residents who are eligible for the HUD rental subsidy; residents pay approximately 30 per cent
of their income for rent. The remaining 70 per cent of the rent is paid by HUD federal subsidy funds.

Maximum Annual Income
| OnePerson | $27400 | Two Persons | $31,300 !

Residents may choose from one of two apartment sizes, according to availability:
150 Apartments Market Rent Fee
144 1-Bedroom Apartment | $1,519

8 2-Bedroom Apartments $1,688

To schedule a tour:
Rebecca Goodman-Olshansky at 203-772-1816 ext. 250.
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Tower One/Tower East
Services/ Amenities

A non-profit organization created to provide affordable housing for seniors, residents at
Tower One/ Tower East enjoy all of the amenities found at luxury retirement
communities for a fraction of the cost.

| Services/ Amenities Tower One Tower East

Comfortable Studios and 1- Bedroom X X
Apartments

Fine Dining {included) X (at a nominal fee)

Kosher Meals

Home Delivery of Meal Service

Towers Café

Assisted Living Services

Free Health Screenings

X
X
X
X
On-site Primary Care X
X
X
X

Social Service Coordinators
Utilities Paid X (except phone,
cable)

FHKIXRIXIX I

{except phone,
ble, electric)

Housekeeping

Laundry Facilities/ Service

Emergency Call System

Smoke Detectors/ Sprinkler System

Controlled Access/ Security

_24-Hour Security and Staffing

Daily Safety Checks (“'m OK")

| Weliness Programs
Religious Services

Banking

Convenience Store

Excursions, Cultural and Recreational
Activities

Pets (up to 35 pounds)
Landscaped Grounds

Elevators

Library

Arts and Crafts Center
Gift Shop

Resident Association

| Guest Speakers/ Demonstrations

FRIFIISR DK 3¢5 53¢ ¢ 3¢ x| 3| 3¢ 3¢ ¢ | ¢
2P | ¢ 2K ¢ x| @

_Reserved Parking

Tower One/Tower East
Reaching New Heights in Affordable Senior Living!

SiAdmission - Application packe TOTE Amenitiesdoc
Page 98 of 179




TowerOne2008-HUD ALCP

Exhibit 3
DUNS:
FAXID: 210256965-6939
§§I
Tower One
Tawet East

Frequently Asked Questions About Assisted Living
At Tower One/Tower East

What is Assisted Living?
Assisted Living is a relatively new concept that represents a housing choice for

seniors that bridges the gap between totally independent living and nursing home living.
Itis a perfect choice for those seniors who simply need a “little” extra help in order to
remain independent. Assisted living residences, such as Tower One/Tower East, provide
additional services, often on a ‘menu” basis for the resident, that may include the
provision of meals, housekeeping, assistance with bathing and dressing, or medication
monitoring. All residents at Tower One/Tower East enjoy their own apartments, as well
as common areas for communal and social events.

How do | or my family members know when | am ready for assisted living?

Only you can answer that question. Often, however, the move to an assisted
living resident is created by need and is driven by a particular event or crisis, such as a
fall, the loss of a spouse, a recent hospital stay, and the like. Others, however, make
plans to situate themselves to avoid the need to move in a crisis situation. We can
provide you with an informational booklet from the Connecticut Assisted Living
Association (CALA) that also addresses these issues.

What does it cost to live at the Towers?

Tower One/Tower East offers seniors the opportunity to enjoy affordable assisted
living. Rental and dining fees range from $875.00 to $1.324.00 monthly, depending on
the size of your apartment and number of occupants (one or two),

All apartments at Tower East and many in Tower One are available for HUD
Section 8 Rental Assistance. Residents eligible for participation in the HUD program are
required to pay a maximum of 30 percent of his or her income for rent. The remaining 70
percent of the rent is paid for by HUD federal subsidy funds.

What assisted living services are currently available at Tower One/Tower East?

Residents at Tower One / Tower East have long had access to assisted living
services provided through a contractual agreement between Tower One / Tower East
and Utopia Assisted Living Services, a state licensed Assisted Living Service Agency
(ALSA). Utopia maintains an on-site office staffed by nurses and aides able to provide
medication supervision, assistance with bathing or dressing, or other personal care and
household needs.

What will the renovation project at Tower One/Tower East mean to its assisted

living residents?

The renovation at Tower One means that residents living in the new apartments
will be able to enjoy fully accessible apartments and “lounges” on each floor for social
activities. The renovation is designed to meet the social, health and physical needs of

assisted living residents.
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Do we sign a lease? For how long? Is there an up-front fee for admission?

Unlike many other retirement communities, Tower One/Tower East is a mission-
driven, nonprofit organization. There is no “up-front fee” for admission as a resident.

You do, however, sign a lease just as you would at any rented apartment or
retirement community. Leases are generally renewed on an annual basis for as long as
the resident chooses to remain in his/her apartment. Residents often remain at Tower
One/Tower East for many years, truly creating their own retirement home.

Will my day be regimented?

Only as much or as little as you would like. Some residents maintain a totally
independent lifestyle; others take full advantage of the activities and social services that
are available daily at the Towers.

Can spouses share an apartment?
Of course.

What if | need emergency assistance in the middle of the night?

, Then you shall have it. Tower One / Tower East provides on-site staff 24 hours a
day; to respond to emergency needs. Emergency call for aid pull cords are in all
bedrooms and bathrooms.

What if | need additional assistance after entering Tower One / Tower East? Will |
have to go to a nursing home?

Assistance with Activities of Daily Living (ADLs) ~ bathing, dressing, and
ambulation_- is available seven days a week. Assistance in other areas, such as
laundry, housekeeping, or socialization, can be provided on an as-needed basis.

You, your family members, and your health care team can best determine if or
when nursing home care is required. Assisted living, however, often provides the answer
to a premature move to a nursing home.

Will | still use my own doctor?
If you want to. However, the Hospital of St. Raphael's ElderCare Program

provides primary health care for Tower residents wishing to avail themselves of on-site
health care.

Are your facilities handicapped-accessible?
Yes.

Can | bring my pet?
Yes, and that's one of the real advantages of our community. We know that

making a lifestyle change is stressful enough, without adding the additional stress of
losing a beloved pet. Many of our residents have cats and small dogs; several of our
staff members reqularly bring their pets to work!

Can | come and go as | please?
Of course you can, always with the knowledge that security is provided at our
community 24 hours a day. If you drive, residents enjoy reserved parking spaces,
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Are different floor plans available? If s0, how do they differ?

Yes, there are different floor plans that include comfortable and deluxe studios
and one-bedroom apartments at Tower One and one- and two-bedroom apartments at
Tower East. Depending on availability, you will be shown examples of each style when
you tour our community.

Can | have guests or relatives?

Absolutely, in your apartment or in the Towers Café or dining room, If you choose
to entertain your guests or relatives in the Towers Café or dining room, you will be
responsible for the cast of their meals.

Can | bring my own furniture?

Yes. Our apartments are provided on an unfurnished basis, with the exception of
window coverings, carpet, and appliances. You are encouraged to bring your favorite
furnishings from your prior home to create your own new home.

How do | learn more? Can | schedule a tour?
First, review the material you have been sent or take a peek at our community on

our website, seniorhousing.net/ad/towers. Then, come down and visit. See for yourself
what an energetic, diverse, vibrant community we have at Tower One/Tower East.

To schedule a tour, contact Rebecca Goodman-Olshansky, our Occupancy
manager, at 203.772.1816, ext. 250.
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Tower One/ Tower East
Cost of Living Analysis

9309

Tower One
Tower East

The chart below will help you evaluate the cost of living savings you are likely to
experience as a resident of Tower One/ Tower East. Use it to compare your
current expenses for housing and related services in your own home or at
another retirement community. The results will become quickly obvious. Tower
One/ Tower East is truly Reaching New Heights in Affordable Senior Living!

Monthly Expenses | Current Other Community | Tower One/Tower East
Rent/ Mortgage

Meals (B/week) Included
Insurances

Utilities Included
(except phone)

Basic Cable - -

Property Taxes Included
Yard Maintenance Included
Snow Removal Included
Housekeeping*

Laundry Services*

Activities Included
Weliness Included
Programs

Scheduled Included
Transportation

Security Included
Trash Service Included
Routine Included

Maintenance

Totals:

“Available at a nominal fee

To schedule a tour:
Rebecca Goodman-Olshansky at 203-772-1816 ext. 250.
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TOWER ONE / TOWER EAST
18 Tower Lane
New Haven, CT 06519
(203) 772-1816
www. towerone.org

ASSISTED LIVING
CONSUMER INFORMATION STATEMENT

If you or a loved one is considering a move to an assisted living
community in Connecticut, you have many choices. All assisted living
communities provide or make available meals, housekeeping, social and
recreational activities and other services, as well as personal care and
nursing services licensed by the Connecticut Department of Public
Health. There is, however, considerable variety in the scope of services,
costs, and the way in which costs are billed.

The Connecticut Assisted Living Association (CALA) has
developed a booklet, A Consumer's Guide To Assisted Living In
Connecticut, to provide general information. In addition, this Consumer
Information Statement provides specific information about each
community. Our goal as a CALA member community is to offer full and
meaningful disclosure to consumers. A careful review of the booklet,
Consumer's Guide, this Consumer Information Statement, and your
lease will provide you with knowledge you need to make informed
choices about the assisted living communities you are considering and
whether assisted living is the right choice for you.

We hope that this Consumer Information Statement and other
documents are helpful to you. Our staff is always available to discuss
issues and answer questions. Please don't hesitate to call Rebecca
Goodman-Olshansky, Admissions Manager at 203.772.1816, ext. 250 for

more information.

Page 103 of 179



TowerOne2008-HUD ALCP

Exhibit 3
DUNS:

FAXID: 210256965-6939

2

TOWER ONE / TOWER EAST
18 Tower Lane
New Haven, CT 06519
(203) 772-1816 |
www.towerone.org |

COMMUNITY INFORMATION

Name of Community Tower One/Tower East
Managed By Tower One
President/CEQ Dorothy Giannini-Meyers
Address 18 Tower Lane

New Haven, CT 06519

Telephone (203) 772-1816

Licensed Assisted Living Utopia Assisted Living Services
Services Agency Agency

For More Information, Contact Rebecca Goodman—Olshansky

(203) 772-18186, ext.250

BASIC INFORMATION

+

Important Documents. Copies of your lease, Residents’ Bill of
Rights, Residents' Handbook and copies of Utopia’s Assisted
Living Services Agreement, and Utopia's Assisted Living Clients
Bill of Rights will be made available to you as they are executed.
These documents provide detailed information about contractual
arrangements and your rights and responsibilities as a resident of
this community. (

Fees and Services. A schedule of fees and the services that are
included in those' fees is attached. Fees are subject to change.

Residence and Discharge. Al residents must be able to live
independently or with appropriate and approved supportive
services in accordance with our Tower One / Tower East Tenant
Selection Policy.

A resident will need to move out at such time when he/she can no
longer live independently with or without supportive services.
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* Smoke Free Community

Residents of Tower One / Tower East, guests, staff and vendors
visiting Tower One / Tower East may not smoke anywhere in the
buildings _including the common areas, inside residents’
apartments or outside within the perimeters of the Tower One /
Tower East property.

Common areas include, but are not limited to, hallways, lobbies,
stairwells, elevators, laundry rooms, community rooms, the café and
dining room.

Your Health Care Needs. A description of how residents’ health
needs are assessed and monitored, requirements under
Connecticut law for administration and supervised self-
administration of medications, and much other useful information is
provided in the booklet, A Consumer's Guide To Assisted Living In
Connecticut, which is given to you with this Consumer Information

Statement.

Tower One/Tower East offers:

Independent Living (no regularly scheduled personal care and
nursing services).

Assisted Living (regularly scheduled personal care and nursing
services available).

Nursing and Personal Care Staffing provided by Utopia Home
Health Care and Utopia Assisted Living Services Agency

Nurse Aide Staffing. Trained and certified nurse's aide or home
health aide staffing is available to meet your needs as identified in
your service plan.
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4 TOWER ONE/ TOWER EAST
18 Tower Lane
New Haven, CT 06519
(203) 772-1816
www.towerone.org
Nursing Staff. Utopia Assisted Living Services Agency nurse
staffing is available on-site for residents receiving assisted living
services from 8:00AM to 4:00PM, Monday through Friday, and on

call at all other times.

Tower One / Tower East Management

President/CEO Dorothy Giannini-Meyers -
Vice President/COO Gail Ford

Resident Services Dept. Manager Karen Brown

Finance Director/CFO Cynthia Block

Marketing/Occupancy Manager  Rebecca Goodman-Olshansky
Facilities Support/Security Director William Anderson
Food Service Director - Ed Florczak

e Office of the Long-Term Care Ombudsman
State of Connecticut — Department of Social Services
25 Sigourney Street, Hartford, CT 06106

The mission of the Long-Term Care Ombudsman is to protect the
health, safety, welfare and rights of long term care residents. This
program responds to, and investigates concerns and complaints
made by residents, family members, responsible parties or any
other person acting on their behalf

You may reach the regional offices of the Long-Term Care

Ombudsman Program by calling: (866) 388 1888, (860) 424 5221,
and (203) 597 4181.

MOVE-IN AND MOVE-OUT REQUIREMENTS

Move-In Requirements

We require a health and functional assessment by a Registered
Nurse and/or Social Worker for all applicants in order to determine
whether your needs can be met, and how they can best be met by
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Utopia Assisted Living Services Agency and/or the Tower One/Tower
East Resident Services Department. In order for you to be admitted for
assisted living services (personal care and nursing) your condition must
be chronic and stable as certified by your own physician. We will require
this certification and some basic information from your physician prior to
move-in if you will be receiving assisted living services. For applicants
living out of state we will require a geriatric assessment by a board

certified geriatric specialist.

Certain conditions or circumstances, such as those set forth in our
Tenant Selection Plan, may make you ineligible for admission. Decisions
regarding admission of applicant will also be guided by the criteria set
forth in our Tenant Selection Plan. In addition to information regarding
your physical and cognitive condition and functional abilities, we will
require certain financial information to determine your ability to meet your

financial obligations.

Move-Out Requirements

Connecticut law does not list specific conditions or circumstances
that would require you to leave Tower One or Tower East. Decisions
about move-out are made on an individual basis, and always with your
involvement and, when appropriate in consultation with your family or
other representative. We will assist you with arrangements to move to
another setting, however, making those arrangements is your
responsibility or the responsibility of your family or other representative if

you are unable to do so.

You are not required to move out of Tower One/Tower East if your
condition is no longer chronic and stable but your overall health status
remains appropriate for assisted living; however, in those circumstances,
your health care must be provided by a licensed home health agency or
other appropriate licensed professional, who may work together with
Utopia Assisted Living Services Agency to promote continuity of care.

Utopia Assisted Living Services Agency may be unable to provide
services to you if there are safety issues that endanger you or our staff, if
you have not paid us for providing services or if you no longer require

assisted living services.
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You may be required to move out of Tower One or Tower East
under the following circumstances:

+ You fail to meet your obligations under your lease. This
includes your obligations to make all required payments in a
timely manner and to abide by the rules as detailed in your
lease and Resident Handbook which is an addendum to your
lease. ‘

* You require a higher level of care than we are able to
provide, such as 24-hour skilled nursing supervision, or
intensive care or therapy not generally available in an
assisted living setting.

¢+ Your behavior or actions pose a risk to your own health,
safety or comfort or to the health, safety or comfort of other
residents.

Your apartment unit is your legal residence and your rights
and responsibilites as a resident are governed by
Connecticut's landlord-tenant laws, your lease and our
residents’ rules.

ASSISTED LIVING APARTMENTS (ONLY)

In accordance with applicable HUD regulations, in order to reside in
a designated assisted living apartment, at least one member of your
household must require and receive assisted living services from
our licensed Assisted Living Services Agency. If there is no longer
any member of your household receiving assisted living services
from our licensed Assisted Living Services Agency, you will no
longer be entitled to remain in the assisted living apartment. We
will assist you to relocate should you desire such assistance.

SERVICES AND FEES

Monthly Fee
Tower One
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Rent

The following services and amenities are included in the monthly
rent you pay for your apartment:

In Your Apartment

Basic Emergency Response System (Pull Cords)
Kitchenette

Full Bath (Shower and/or Tub)
Carpeting

Window Treatments
Telephone Jack

Cable TV Jack

Lockable Door

Gas/Electric

Hot/Cold Water

Heat

Air conditioner

Meals A
Six (6) kosher dinners a week are included in the Tower One

monthly fee

Monthly Fee

Tower East

Rent

The following services and amenities are included in the monthly
rent you pay for your apartment:

In Your Apartment

Basic Emergency Response System (Pull Cords)
Kitchenette area

Full Bath (Shower and/or Tub)

Carpeting

Window Treatments

S Admission - Application packetiAssisted Living Consumer Information Statement doc
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TOWER ONE / TOWER EAST
18 Tower Lane
New Haven, CT 06519
(203) 772-1818
www.towerone:g)rg

Telephone Jack
Cable TV Jack
Lockable Door
Hot/Cold Water
Heat

OTHER SERVICES for both Tower One and Tower East Residents

* Meals: Six (6) Kosher dinners 3 week are included in the Tower

One monthly fee (dinner plan is optional for Tower East residents.)
Breakfast and lunch are available in the café on a pay-as-you go
basis. We are unable to accommodate requests for special diets.

Transportation: Our resident service coordinators will assist
residents in arranging transportation for all purposes. Local
supermarkets provide regularly scheduled bus transportation for
shopping.

Parking: If you own a car and wish to park on the premises there
is @ monthly parking fee.

Social and Recreational Activities. Tower One/T ower East
provides regular daily activities, special programs and scheduled
excursions. Charges may apply for some events.

Laundry and Linen Service. Available at an additional cost.

Housekeeping. Arrangements may' be made for housekeeping
services at a fee to be determined by the size of the apartment and
the level of service to be performed.

A Tower One/Tower East Fee Schedule is attached and may be

subject to change without notice.

Nursing and Personal Care Services
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Nursing and Personal Care services are available through Utopia
Home Health Care Services and Utopia Assisted Living Services

Agency.

Please see attached Utopia Home Health Care Services and
Utopia Assisted Living Services Agency fee Schedule.

Increases in Fees and Other Charges

Your rent and other fees may be increased as indicated in your
lease and Assisted Living Services Agreement. We are required to give
you at least 30 days notice of increases in charges for rent, personal
care and nursing services. Charges for separately billed items such as
extra meals, guest meals, laundry, housekeeping, etc. may be increased
at any time. Charges may also increase because your health care needs
grow, and you require a higher level of, or additional. health care
services. This change may occur at any time if your needs for personal
care and nursing services increase.

Security Deposit

A Security Deposit equal to one month's Basic Monthly Fee is
required. Please see the lease for additional information about the

Security Deposit.
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Tower One
Tower East

Disclosure of the Cost of Goods and Services
Rents ~ The rent for apartments varies based on size.

Tower One ~meal plan included - Sample rents, for each size and style are below:

Studio $ 929

Deluxe studio $1,213

Small one bedroom $1.,446

Large one bedroom $1,572
Tower East — no meal plan

One bedroom $1,519

Two bedroom $1,688

Tower East only admits residents who are eligible for a HUD Section 8 rental subsidy.
Maximum annual adjusted gross income is $27,400 for one person and $31,300 for two
people. Residents will pay approximately 30% of their adjusted gross income for rent. The
remaining 70% of the rent is paid by HUD federal subsidy funds.

Meals — For Tower One residents, the rent include the monthly meal plan, for one person.
For Tower East residents the monthly meal plan is available, for six (6)dinners per week
(Sunday through Friday) is available: the cost of this meal plan is $299 per month. Meals
are available on a pay as you go basis for $11.75 for residents. If at such time Tower East
amends the meal plan to include seven (7) meals per week; the rent provided for in the
lease shall be adjusted according. Dinners can be purchased for guests at a cost of $13.95
per meal.

Meals (breakfast, lunch and Saturday supper) can be purchased in the Café at a cost of
approximately $2.00 to $7.00.

Transportation — The Resident Services Department assists residents in securing
transportation using community resources including My Ride, Community Action and
taxis. These services charge fees that the resident must pay. When transportation is
arranged for a group activity off the site, a nominal fee is charged.
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Recreation Activities and Events — A variety of activities and events are offered; most
day to day, recurring activities are at no cost to the resident. Fees to cover the costs of off
site trips, some special events, and activities that require supplies (such as cooking) are

charged.

Assisted Living Services — Tower East contracts with Utopia Assisted Living Services to
be the provider of Assisted Living Services. The rates for these services are set by the
State of CT, Department of Public Health. There are four levels of services. Core
(housekeeping) services can be added to cach level of Assisted Living Service for $132.92
per month. Utopia bills residents or their families directly. The monthly fees, based on a
31 day month, are below:

Level one $ 72331
Level two $1,191.42
Level three $1,677.78
Level four $2,160.19

Facilities Support Services Fees

Laundry - Wash/Dry/Fold (resident provides detergent $10.00/1oad
and machine fees)

Cleaning Package (Vacuum carpets, wash floors/bathroom, dust)
Studio $20.00

Deluxe Studio $25.00
One Bedroom $30.00
$35.00

Two Bedroom

Heavy Duty Cleaning Package $25.00/hour

Carpet Cleaning/Shampoo

Studio $40.00
Deluxe Studio $50.00
One Bedroom $65.00
Two Bedroom $80.00
Window Washing — inside only
Studio $15.00
Deluxe Studio $15.00
Studio 19" and 20" floors $20.00
One Bedroom $20.00
Two Bedroom $25.00
Miscellaneous tasks (ex. defrost refrigerator, clean oven, $ 8.00/15 minutes

SiAdmission - Application packet\Disclosure of the Cost of Goods and Services.doc
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and other miscellaneous tasks)

Rearrange Furniture

Light Bulb Replacement

Replace light bulb (resident supplies bulb)

Replace energy efficient bathroom light bulb (Tower One only)
Replace lamp-type light bulb (Towers supplied)

Replace fluorescent light bulb (Towers supplied)

Replace refrigerator light bulb (Towers supplied)

Key Replacement
Apartment
Mailbox

S Admission - Application packetiDisclosure of theft88( ¢ 855%3 and Services doc

(15 min. minimum)

$25.00/hour
(1 hr. minimum)

No charge
No charge
$ 2.00/bulb
$ 5.00/bulb
$10.00/bulb

$2.00
$2.00
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EXHIBIT 3 Description of your community support:

(b) A description of your efforts to involve elderly persons,
including minority elderly persons and persons with
disabilities in:

(1)  The development of the application;
(2)  The development of the ALF operating philosophy;

(B)  Review of the application prior to submission to
HUD;

4)  Your intent whether or not to involve eligible ALF
residents in the operation of the project.

(1)  The development of the application

The Board of Directors and various Board Committees have been involved in the
development of this ALCP project’s application. Three residents of Tower One are
elected to the Board of Directors every year; there is also resident representation on
board committees. In preparation of this application, the Board of Directors and
various committees have held numerous meetings to discuss details and plan for the
proposed ALCP project. The scope of work contained in this application has been
discussed in detail with the elected Resident Advisors, at Tenant Council meetings and
at open forum meetings.

(2)  The development of the ALF operating philosophy

The operating philosophy of the Assisted Living Facility is drawn directly from the
mission statement, which was approved by the Board of Directors. In 1990 the mission
statement was changed and expanded. While it continues to reflect a commitment to
provide quality and affordable housing, a resolution was made to provide a full
continuum of supportive services which would support residents’ desire to maintain
their independence. The mission statement was revised again in 1998 and 2006 to
affirm the cultural philosophy of the project. The three Tower One Resident
representatives serving on the Tower One Board of Directors participated in the
approval of the following mission statement.
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Our Mission:

The mission of the Towers organization is to provide older persons of varying
means with high quality living arrangements and services based upon Jewish

values and traditions.

Our Credo:
# Treating every person with dignity and respect
- * Empowering independence with compassion.
# Assisting through listening and communication
# Maintaining a safe and secure home for our residents.

% We all make a difference - Together

(3)  Thereview of this application

Tower One’s Board of Directors and the various board committees meet regularly with
Tower One’s Management to discuss issues related to the operation of the facility. An
integral part of part of formulating this application has included sharing it with
Resident Advisors and at Tenant Council meetings to incorporate their comments and
ideas.

Attached please find meeting notes and minutes from Tenant Council meetings as
evidence of their involvement.

(4)  Your intent to involve elderly persons in the operation of the project

Tower One will continue to involve elderly residents in the operation of the project.
The Board of Directors, the Facility Committee and Program and Services Committee of
Tower One, all of which include residents, have been actively involved in creating this
application and will continue to be involved in the development and operation of this
project.

Resident participation and involvement is assured through the By-laws of the New
Haven Jewish Community Council Housing Corp., Inc., a/k/a Tower One. These By-
laws stipulate that three residents of Tower One are to be elected Resident Advisors
each year to represent the Tower One resident population and two residents of Tower
East are elected Resident Advisors to represent residents of the Tower East. These five
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Resident Advisors choose three of their number to represent all residents as full voting
directors of the eighteen member Board of Directors. Two of the three Resident

Advisors/Directors are minority

Included in this exhibit is Tower One’s certification that elderly persons, including
minority elderly persons, will be involved in the development and operation of the

project.
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Certification of Intent to Involve Elders including Minority Elders
and Persons with Disabilities in the Operations of the Project.

New Haven Jewish Community Council Housing Corp., Inc,, certifies that it will
involve elders including minority elders and persons with disabilities in the

Operations of the Project.

June 2, 2008

Lloyd Nuﬁck, Chairman
New Haven Jewish Community Council Housing Corp., Inc.
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Tenants Advisory Council Board

Elderly, Male, Caucasian
Elderly, Female, African-American
Iderly, Female, African-American
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March 27, 2008
Tower One/Tower East
Tenants Advisory Council Meeting

Members present: about 50 tenants

Purpose of meeting: members given the opportunity to ask questions and give any
complaints re: living quarters, activities, and whatever else they may feel.
Dorothy Moore will pass out to members and explain the Towers Local Service
Directory.

Meeting now continued with Joe Mascia presiding. Tower East meeting room may be
opened for ‘take out delivery’ from restaurants as Royal Palace Restaurant among others.

Reminder: April 6- Volunteer Registration Event to be held in the meeting room.
Sunday — May 4- Rosa DeLauro luncheon.

A large handmade quilt is being made for tenants to donate money and have their name
placed on this quilt which will be exhibited on the wall in the dining room.

Questions — complaints or suggestions:
1. Saturday movies not being set up properly.
A. This is to be referred to Maintenance Dept. Resident Staff to be informed of such.
. Question Starbucks coffee machine setup until 6PM
. Elevator etiquette memo to be set up.
. Super Bowl party set-up
- Future set-up for Kentucky Derby party
. Tower One will have trash cans for unwanted mail.
There were no other questions or comments at this time.

[ ARV R VRN )

Mention was made of elevator on TE.
It has been showing floor #10 continuously, and it should be corrected soon.

More complaints about the long wait for an elevator in TO and questions about if another
elevator is being planned. Hope for grant money from HUD to put an elevator on the
outside of the Tower One building. Everyone agreed this is needed.

The bank is reluctant to place an ATM machine in this area next to the bank. Also the
bank refuses to increase their working hours. Apparently Towers is considered a small

client to the bank.
Client — Pearl remarked that we should be thankful for what we now have.

Question about suds backing up on the low flowers in Tower East because of apparent
problems with the plumbing where it is located now. Joe and Dorothy reported that a
grant application will be sent to HUD for funding to make assisted living apartments on
the 7" floor and to move the laundry room from there to the ground floor. Good news.
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April 24, 2008
Tower One/Tower East
Tenants Advisory Council Meeting

Meeting opened at 7:00PM - Tenants present — 36 or more.

Joe Mascia opened the meeting with a review of pending problems, and how some of
these problems are in process of being corrected. He said administration is working on a
federal assisted living conversion program grant to adapt more apartments in Tower One
for assisted living and build a third elevator. Tower One residents asked questions about
which apartments will be affected and expressed unanimous support for the much needed
elevator. A grant proposal will also be submitted for improvements to fifteen 7% floor
apartments in Tower East. Part of the project will involve moving the laundry room from
the 7" floor to the ground floor to eliminate the long standing and unsolvable problem of
laundry suds backing up into sinks and toilets on the ground and first floors. Questions
were asked whether there would be more washers and dryers because the current number
are not sufficient. Joe Mascia, Dorothy Moore and Anna Webb will convey this request
to administration at their next monthly meeting,

Re: Tenants survey sheets, received by the tenants. They were explained by Joe who also
mentioned how the tenants may be assisted in filling out these forms.

Re: Rosa DeLauro Luncheon to be held on Sunday May 4, 2008 at 1:00PM in the Main
Dining room. Tenants’ meals will be boxed and available 12:30-3PM. Lunches may also
be purchased & boxed before 11:00AM. A special meeting to greet Rosa DeLauro will
be held at 3:00PM. Mon. — There will be an Appreciation Ice Cream Social which will
include the tenants to thank them for their patience, assistance, and understanding.

Additional directories were handed out by Dorothy Moore.
The Brown Bag Party will be changed to April 30" held in the large Dining Room.

In the Tenants activities meeting held earlier, Joe explained the ‘Buddy System.’

A. Any tenant interested may sign up in the Residents Services Office. This is anyone
interested in volunteering for same. Also "Hearing Aids” may be available soon for those
who have problems hearing at the meetings.

The Sidewalk Barbecue may open up soon at the front side entrance to the dining room.
Other activities mentioned:

A. Ping-Pong table - size may be too large but will be checked out. Tenant Ellsworth
mentioned that there are portable ping pong tables available. These tables may be folded
up.

B. Individual thermostats to be set up in the TE apartments,

C. New laundry room to be brought to the 1™ floor ( maybe Maintenance Room). Will
more machines be available making it more convenient for the tenants?

D. A committee is being set up for other outdoor activities such as:

Morris Music Hall Repertory.

Page 122 of 179



TowerOne2008-HUD ALCP
Exhibit 3
DUNS: b
FAXID: 210256965-6930




TowerOne2008-HUD ALCP

Exhibit - I
‘FAXID: 210258 5-6939




TowerOne2008-HUD ALCP
Exhibit
DUNS:
FAXID: 210256965-6939

Page 125 of 179



TowerOne2008-HUD ALCP

EFEm—————







TowerOne2008-HUD ALCP
Exhibit 3
DUNS

FAXID: 210256965-6939

Page 128 of 179



TowerOne2008-HUD ALCP
Exhibitd,
L)




TowerOne2008-HUD ALCP
ibit e

g |
3
.
|
?

e

¥ A‘t-’ it

=il 27







TowerOne2008-HUD ALCP




TowerOne2008-HUD ALCP
Exhibit 3
DUNS:

FAXID: 210256965-6939

EXHIBIT 3 Description of your community support:

a

2)

%

(0 A description of your involvement in your community’s
Consolidated Planning and Analysis of Impediments to Fair
Housing (AD) processes including:

(1) An identification of the lead/facilitating agency (ies)
that organizes/administers the processes;

(2) A listing of the Consolidated Plan/AI issue areas in
which you participate;

) The level of your participation in the processes,
including active involvement with any neighborhood-
based organizations, association, or any committees
that support programs and activities that enhance
projects or the lives of residents of the projects, such
as the one proposed; If you are not currently active,
describe the specific steps you will take to become
active in the Consolidated Planning and Al processes.

An identification of the lead/facilitating agency(ies) that organizes/administers
the processes

The City of New Haven is the agency that administers the community’s
Consolidated Planning process

A listing of the Consolidated Plan/Al issue areas in which you participate

Tower One participates in the Consolidated Plan as follows:

Preservation and rehabilitation of existing housing stock serving low and
moderate income persons and families;

Development of additional critically needed flexible housing options principally
benefiting very low and, low and moderate income persons and families
including transitional and permanent housing;

Provision of supportive housing for persons with special needs (e.g. persons with
HIV/AIDS, the elderly, persons with disabilities); and

[mprovements to or development of public facilities which further the City’s
overall Consolidated Plan and development efforts in regard to the City’s low
and moderate income children, the elderly and persons with disabilities.
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(3)  The level of your participation in the processes, including active involvement
with any neighborhood-based organizations, association, or any committees that
support programs and activities that enhance projects or the lives of residents of
the projects, such as the one proposed

As detailed in various sections of this application, Tower One is very actively involved

with a multitude of neighborhood-based organizations, associations and committees

such as The Agency on Aging of South Central Connecticut, Retired Senior Volunteer

Program, and the Connecticut Food Bank. These organizations and committees

dedicate their efforts to enhance the lives of our elderly population by supporting

programs and activities consistent with those proposed in this application.

Attached to this exhibit is the referenced Consolidated Plan segments and the letters
of support from the various organizations and City and County officials listed above.
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It was brought forth during the development of this Consolidated Plan that there is a need to provide counseling,
technical assistance, referral and improved access to affordable housing both supportive and market rate housing

to youth or young adults moving out of supportive environments or the foster care system. Young mothers with
children are also at risk and in need of both permanent affordable and supportive housing,

Elderly: The Housing Authority manages 1,126 public housing apartments in mixed population developments
serving elderly persons and non-elderly persons with disabilities. Approximately 4% of residents are elderly. As part
of the Housing Authority’s plans to transform its public housing into housing of choice for low-income residents, th
Housing Authority has designated four developments (147 units) for elderly residents only, in order to accommodat
the needs of low-income elderly who prefer a senior housing environment. These four developments are current
undergoing major modernization (with construction completion dates providing for re-occupancy from 2005-2007
One major ohjective of the modernization work is to make these apartments accessible or adaptable to the needs of
elderly residents as they age. According to its Moving to Work Plan for FY 2006-2007, the Housing Authority is:
considering the possibility of designating a fifth development for elderly residents only:

Frail Elderly: The frail elderly are defined as those who are at least 85 years old. There are 1,984 persons over 85’
years of age living in New Haven. Although some elderly may still be living in their own homes their housing options:
include public housing and other housing programs, assisted housing and nursing homes. The elderly are also are
just as likely to reside with their children or other family members as they are to reside alone. Senior center:
located throughout the City provide hot lunches and access to social services. The Community Action Agenc
provides meals (Meals on Wheels). Ella B. Scantlebury, a congregate housing facility for 20 frail elderly citizens was
completed in the early 1990's and combines independent living units with appropriate services to ensure the health
and security of the residents.

Substance Abusers: New Haven has a strong grass roots anti-drug coalition, but still has a large drug abusing
population. According to statistics from the Office of Substance Abuse Policy and Prevention (OSAPP), formerly New
Haven Fighting Back, it is estimated that between 7,000 and 11,000 New Havener's abuse drugs and alcohol. In
1998, 5,158 individuals - - 4.3 percent of the population - - received substance abuse treatment in publicly funded
programs in New Haven.

Substance abuse is an issue which underlies many of the problems experienced by thousands of individuals
throughout the City. It limits human potential, undermines families, divides the community and threatens public

safety.

OSAPP, as a division of the City’s Community Services Administration, spearheads the City’s fight against substance
abuse. As part of this effort, a pilot program entitled Families FIRST was implemented at Quinnipiac Terrace, a local
public housing community. Families FIRST is a comprehensive intervention program with a mission to promote self-
sufficiency and drug-free lifestyles to at-risk residents and their families. The key elements of this intervention
program are an innovative, on-site, comprehensive services model which includes both clinical and non-clinical
components (e.g. extensive outreach, family support; childcare: community organization, job training and placement)
as well as high profile police involvement.

While treatment and aftercare facilities for substance abusers is critical, the provision of services which empower
individuals to overcome their obstacles or barriers to opportunity so that they may live healthy and productive fives is
needed. Detoxification and aftercare programs, childcare, education, counseling and employment preparedness are
key to empowering individuals dependent upon chemical substances.

New Haven Consolidated Plan Page 24
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OBJECTIVE: To provide for the expansion of livable wage jobs and economic opportunity as the foundation for
neighborhood revitalization.

OBJECTIVE: To develop and market New Haven as a center for technology-based industry.
OBJECTIVE: Support Downtown and cultural development.

As a result of past experience, the multi-phase needs analysis and through past planning processes, the City has
developed a number of funding priorities and objectives to guide its housing and community development activities
over the five year Consolidated Plan strategy period. These priorities and objectives are used to guide
program/project selection and the allocation of funding. They are as follows:

Housing and Community Development Funding Priorities: ;

* Preservation and rehabilitation of existing housing stock serving low and moderate income persons and families:

* Development of additional critically needed flexible housing options principally benefiting very low, low and:
moderate income persons and families including transitional and permanent housing;

* Increasing the number of housing units accessible to persons with disabilities;

* Provision of emergency housing and services to homeless individuals and families seeking shelter:

Provision of prevention and maintenance services to families and individuals to reduce the risk of becoming
homeless. R

* Provision of supportive housing for persons with special needs (e.g., persons with HIV/AIDS, the elderly, persons’
with disabilities);

s Produce more decent affordable housing through new construction/renovation, rental subsidies and home
ownership incentives;

* Develop services that target at-risk populations, particularly substance abusers, during the transition from
homelessness or institutional settings to permanent housing;

¢ Create additional supportive services to prevent and reduce homelessness within the community, providing
transportation when required, and offering flexible hours.

* Increase the stock of affordable accessible housing for persons with disabilities.

Improved access to homeownership for low and moderate-income families.

s Creation of a regional approach to housing and housing related services while coordinating and improving
interagency collaboration.

*  Provision of a continuum of housing and related support services to expand housing opportunities for special
needs and low and moderate income individuals and families.

¢ Retention and creation of additional living wage jobs with benefits for low and moderate income residents of
New Haven;

* Expansion of living wage jobs and economic opportunity as the foundation for neighborhood revitalization;
inctuding micro-enterprise development {businesses employing five or fewer individuals);

e Acquisition, Relocation, Demolition and Disposition activities in support of eligible activities that are the City's
priorities;

* Elimination and remedy of adverse conditions caused by vacant or abandoned buildings in blighted or
dilapidated condition;

* Improvements to or development of public facilities which further the City's overall Consolidated Plan and
development efforts in regard to the City's low and moderate income children, the elderly and persons with.
disabilities;

s Provision of Public Services that promote and enhance opportunities for self-sufficiency among low and
moderate income families or which provide for an unaddressed fundamental need of the low and moderate
income family or individual,

* Planning in support of the City's overall Consolidated Plan and development efforts.

New Haven Consolidated Plan Page viii

2005-2009
Page 137 of 179



TowerOne2008-HUD ALCP
Exhibit 3

DUNSH

FAXID: 210256965-6939

the medical, life skill, mental heaith and/or other supportive services they need to ensure the most
productive, safe and self-sufficient way of life available to them.

Non-Housing Community Development Needs
The focus of the non-housing community development strategy included in the Consolidated Plan is on areas of

need which have the potential to be addressed by the CDBG program.

The following narrative briefly summarizes the City's non-housing community development needs under three broad
categories: public improvements and facilities; public services; and economic development. These categories fit the
areas of eligible activities for the CDBG program.

Public Facility and Infrastructure Needs

¢ The main thrust of the City's community development efforts is to strengthen its neighborhoods. To achieve
this, a variety of programs, activities, projects and outreach efforts have been implemented to remove blight,
provide decent and affordable housing, empower residents and improve quality of life. To remove blight, the
City has focused its efforts on the demolition of vacant derelict buildings and the disposition of cleared
properties for community-focused reuse. In addition, through local, State and federal funding programs the
City has been assisting with the assessment and remediation of brownfields in the City, particularly in its
industrial areas. There is a need to continue this effort.

s In support of efforts to strengthen neighborhoods there is a need to provide neighborhood beautification
improvements such as street and sidewalk improvements; provide lighting and open space improvements;
provide park and recreational facility improvements; community gardens and green spaces, and support
neighborhood, senior and youth centers.

* Handicapped accessibility improvements and improvements to public services facilities, especially those
providing educational services, health services and child care services are crucial. Improvements in support
of economic development efforts and affordable housing development are also needed as project specifics

dictate.
Public Service Needs

e While the City has a wide range of public service needs, the vast majority of these needs are addressed by a
range of local, state and federal resources which are separate from the CDBG Program. The City has
identified several areas of need which meet its overall CDBG objectives. These include childcare and early
childhood education, youth programs: elderly support services: job training and skill development programs;
community-based health services; community empowerment and awareness programs; and programs and
activities that address the needs of special needs individuals.

s There is a need to provide affordable childcare and early education opportunities which will enable parents
to obtain the education, skill development and employment opportunities necessary to provide financial
stability for their families. Cost, convenience of location, and the potential for 27¢ and 3+ shift care is also
important.

*+ There is a need to provide after-school and youth enrichment programs which provide for supervised and
structured recreational activities; educational development; cultural awareness and positive aduit

interaction.

¢ Elderly programs are needed to ensure that the basic day to day living needs of the City's senior population
are met. Senior Centers in the City are integral to the provision of services and programs including

New Haven Consolidated Plan Page v
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Executive Summary
City of New Haven Consolidated Plan: 2005-2009

Introduction

The City of New Haven Consolidated Plan for Housing and Community Development Programs was developed in
accordance with 24CFR Part 91. 24CFR Part 91 contains the final rule for consolidated submissions of the planning
and application aspects of the Department of Housing and Urban Development's (HUD) Community Development
Block Grant (CDBG), Emergency Shelter Grant (ESG), HOME Investment Partnerships (HOME) and the Housing
Opportunities for Persons with AIDS (HOPWA) formula programs with the requirements for the Comprehensive
Housing Affordability Strategy (CHAS). The City currently receives CDBG, ESG, HOME and HOPWA entitlement funds
through the Department of Housing and Urban Development (HUD) on an annual basis. It also receives American

Dream Downpayment Initiative Funds (ADDI).

This Executive Summary briefly outfines the contents of the City's Consolidated Plan - which includes a description
of the City's housing and community development needs; the City’s strategy and plan which includes goals, priorities
and activities to meet its projected needs over a five year period; and a one year action plan which describes tf
City's projected use of funds for the upcoming program year covering the July 1 to June 30 time period. The City w
prepare a new Action Plan every year to describe the activities to be funded with its CDBG, HOME, ADDI, HOPWA and
ESG appropriations.

; ; lan opment programs is to develop viable urban communities
by providing decent housing and a suitable living environment and expanding economic opportunities principally for
low- and" moderate-income  persons. This goal is consistent with the City's' primary goal and mission- th
comprehensive systematic revitalization of the City and its residents neighborhood by neighborhood. This goal will
be achieved through the support of new development and’ redevelopment, physical improvements; the provision of
public facilities and services, and workforce and economic development.

The overall goal of HUD's community planning and devel

Housing and Community Development Needs

Over the past decade the City of New Haven has undertaken numerous planning and analysis processes in order to
identify its strengths, weaknesses, needs, priorities, objectives and strategies to guide policy, development and
revitalization decisions. These formal planning and analysis processes, combined with the City's informal
assessment activities (such as the Mayor's Night Out in city neighborhoods: the Mayor's Night In (open-house); the
use of neighborhood police substations for meetings and information distribution locations; and the use of LCI
Neighborhood Specialist outreach activities) have given citizens, business owners and other interested parties a
means to discuss issues, needs and potential solutions with the City and its administration.

In October and November 2004 the City undertook a needs assessment process to update its previous five year
ptan and to provide guidance in the development of revised goals and objectives as needed to develop a housing
and community development strategy for the next five years. In early October a computer based needs assessment
was conducted over a two-day period. Respondents included representatives from City departments: neighborhood
organizations; housing providers; and public and supportive service providers involved with housing and community
development activities. In late October a more detailed survey was mailed out to almost 300 departments, agencies
and organizations seeking input and comment on the City's current programs and activities and asking for a
description of unmet needs. The responses from both of these needs assessment tools were utilized to refine goals
and objectives and to reassess the City's strategies for meeting its housing and community development needs. In
early 2005 the City held focus meetings with housing and service providers to review goals and objectives, programs
and activities and the overall strategy for community development and revitalization inclusive of housing, public
services, supportive services and economic development.

Annually, in October, the Mayor issues an open letter to the residents of the City, which is published in the New
Haven Register, regional newspapers and a bi-lingual publication. The open letter outlines the availability of funds
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mentally ill individuals at local soup kitchens, shelters, under bridges and on the streets to offer them a range of
housing assistance and supportive services. Due to the success of the demonstration program, funds were sought
to continue the services, State of Connecticut funds through the Department of Mental Health and Addiction
Services have been made available to support a multi-agency “outreach and engagement” team. Again
implemented through the Connecticut Mental Heaith Center the new program has a broader target population that
includes persons with substance abuse problems in addition to persons with mental iliness. The program engages

over 100 people annually.

Transitional Facilities: There are thirteen (13) transitional housing facilities in New Haven. Three (3)
programs/facilities service families; eight (8) serviced single adults, one (1) program serviced veterans and one (1)
was a facility for youth. The table below lists the Transitional Facilities that currently exist in the City.

Transitional Housing Facilities in New Haven

Facility Name Provider Name Capacity Population Served
Individuals:
Pendleton House (MHN/SHP) ALSO-Cornerstone 20 Beds Single Males & Females
On the Move Columbus House, Inc. 20 Beds Single Males & Females
Sojourner’s Place Columbus House, Inc. 16 Beds Single Females
Frank Street (MHN/SHP) Continuum of Care 12 Beds Single Males
Grant Street Partnership Hill Health Center 44 Beds Single Males, Substance Abuse
Transitional Living Program Liberty Community Services 16 Beds Single Males & Females
HIV/AIDS
Regional Il Recovery House The Connection 20Beds Single Males & Females
Adult Rehab Center Salvation Army 45 Beds Single Males
Families:
Stepping Stone Christian Community Action 18 Units 18 Units, 51 Beds
Homeless Families Transitional | New Haven Home Recovery 10 Units 10 Units, 30 Beds
Collaborative
Supportive Housing for Families | New Haven Home Recovery, DCF, | 36 Units 36 Units, 108 Beds
ALSO Cornerstone, The Connection
Other:
Veterans' Housing Veteran's Administration 21 Beds 2 Houses, 21 Beds for Veterans
Umoja House Youth Continuum 18 Beds 18 Beds for Youth

Source: Continuum of Care Application: 2004

Permanent Supportive Housing: The City of New Haven and the New Haven Continuum have been focusing their
efforts of providing transitional and permanent housing as the most effective means of addressing and reducing
homelessness in the City. For many individuals, permanent supportive housing is neéessary in order to ensure they
receive the medical, life skill, mental health and/or other supportive services they need to ensure the most
productive, safe and self-sufficient way of life available to them. The City has a variety of permanent supportive
housing facilities within its borders. Over the upcoming strategy period the City and its affordable and supportive
housing providers will continue their efforts to provide a variety of transitional, supportive and permanent, affordable
housing options to address the needs of the homeless and low and moderate income individuals and families in the

City.

The New Haven Continuum of Care Network and its housing providers have several supportive housing facilities and
programs on-line. Many of these receive or have received funding from HUD through the Continuum of Care Grant
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ANALYSIS OF IMPEDIMENTS
TO
FAIR HOUSING CHOICE

CITY OF NEW HAVEN, CONNECTICUT

DRAFT FOR PUBLIC COMMENT
JANUARY 2003

Originally Prepared: 1996
Updated 2003
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with the Housing Authority of New Haven and other city departments in
order to encourage landlords to make accessibility modifications.

Given the fact that persons with disabilities is the largest minority in the US,
the Regional Workforce Development Board should have a representative on
it’s board from the City of New Haven who represents the interests of the
Disability Community. A representative from the Dept. of Services for
Persons with Disabilities should be invited to serve on the Regional
Workforce Development Board.

Provide housing search assistance resources to help families access housing
opportunities in lower poverty neighborhoods of New Haven and its
surrounding communities.

Encourage the development of permanent supportive housing options..
Reduce the incidence of homelessness through preventive measures,

including supportive housing services to help currently housed persons:

maiﬁfaiﬁ, their ‘h“m;‘sm
Increase the }eveibf services, particuiariy mental healtﬁ services, both for:
persons who are homeless and persons who are currently housed, in order to
increase their capacity to access and maintain permanent housing;

Conduct research to identify the mental health problems of residents,
including “lower level” mental health problems such as depression that are
too frequently unrecognized and untreated, and develop more effective
service provision to help New Haven’s families access and maintain

appropriate housing.

The City of New Haven is committed to the provision of fair housing choice as

evidenced by the numerous programs and activities it supports. As testament to its

commitment, the City was one of the first in the nation to create a Commission on

Equal Opportunities in 1964 followed by a Fair Housing Program in 1978. Current
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EXHIBIT 3 Description of your community support:

(d) A description of how the assisted living facility will
implement practical solutions that will result in
assisting residents in achieving independent living
and improved living environment.

Tower One is a recognized leader in Connecticut and has a proven track record
for providing assisted living services for low-income elderly.

Tower One is uniquely qualified to successfully implement a 2008 ALCP grant.
Tower One has received and successfully implemented Assisted Living
Conversion Program (ALCP) grants in 2000, 2001, 2002 and 2005. These grants
have enabled Tower One to convert nine floors of apartments to assisted living
and also make modifications to the ground and first floors to accommodate

residents’ changing needs.

Through ALCP grants 84 apartments on the 2" through 10* floors have been
converted to assisted living units and serve residents who require assisted living
services. An additional 44 residents living on the 11" through 20% floors
currently receive assisted living services in their apartments which do not have
the accessible features of the converted units. In total residents are receiving
assisted living services in 128 of the 196 apartments in Tower One — a full two-
thirds of the resident population. This means that 128 Tower One residents have
either delayed or altogether avoided nursing home placement thus maintaining
their independence and dignity.

Tower One also has had the pleasure of facilitating transfers of residents from
living in nursing homes to their own apartment. As one woman tearfully said
the morning after moving into her apartment in Tower One a few months ago;
“Last night was the first time in seven years I locked my own door and went to
sleep in my own bed. In the morning [ woke up when [ wanted to, not when an
aide told me it was time to get dressed, or when a breakfast tray was brought to
me. Today I made my own breakfast with help from a nice assisted living aide —
and I have my own key.” After living in a nursing home for seven vears this
woman only owned a few items of clothing and a TV. A Tower One Service
Coordinator obtained donated furniture, household items for the kitchen and
bathroom, towels, sheets, etc. to fully furnish the apartment.
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Tower One has forged numerous, significant relationships  with agencies
advocating for and delivering services to the elderly population in the City of
New Haven. These cooperative relationships have been critical in developing
and implementing practical solutions to assist residents in achieving independent
living and improved living conditions, by providing a higher level of the assisted
living services needed by our elderly residents.

Furthermore, the Assisted Living Conversion Program funds will assist residents
by significantly enhancing their living conditions as units are made more
accessible, especially in kitchen and bathroom areas.

The addition of a third elevator to the building will assure that emergency
services are able to reach residents who are in distress in a timely manner.
There is an average of three emergency calls every day requiring EMTs at
times to have to wait to access an elevator. This puts residents’ lives in

jeopardy.

The HUD funded ALCP grants allow our service delivery system to be better
coordinated and streamlined for our residents allowing them the opportunity to
successfully age in place with independence and dignity. '

Examples of some of the linkages in place for this project on-site:
St. Raphael Hospital Elder Care Program

Tower One has developed a linkage with this health care facility to provide
primary health care for our residents.

New Alliance Bank

The New Alliance Bank operates a full service branch bank on site, which is open
two mornings each week.

Connecticut Food Bank

A Branch of the Connecticut Food Bank is located on the Tower One/Tower East
campus.

Concepts for Adaptive Learning (CfAL)

Computer skills training program for families of inner-city elementary school
children. CfAL conducts its training on computer stations in the Tower One
activity room. Over the past five years more than 800 families have learned
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computer skills, had a donated and reconditioned computer installed at home
and received one year of technical support.

Intergenerational program with the local elementary school

Every other week a classroom of students from the John C. Daniels elementary
school comes to the Towers to meet with Tower One residents to interact with
the ‘grandmas and grandpas’ and do a craft project together. This long-standing
collaboration has resulted in an understanding and sense of respect between
Tower One elderly residents and the low-income, mostly minority students who
live in the adjacent Church Street South Housing Project. Three times each year
all 300 plus students join residents for a beginning and end of the school year
picnic as well as a Halloween parade.

Utopia Home Health Agency

This State Licensed Home Health Agency has been co- located in Tower One
since 1992 providing nursing, home health aides, physical therapy, occupational
therapy, speech therapy and social work. (See attached brochure)

Utopia Assisted Living Service Agency

This state licensed assisted living agency has been co-located in Tower One since
February 14, 1997. The Assisted Living Service Agency provides assisted living
services such as nursing, aides, medication management, etc. (See attached

brochure)

Local Grocery Stores

Various area grocery stores provide shopping buses five days a week for the
convenience of residents.

Performance Goals with Performance Indicators
As indicated on the Logic Model, form HUD-96010 included with this application, the
Long-Term Performance Goals associated with this assisted living conversion project are
to:
# Maintain a level of management sufficient to keep occupancy at or above
95% and to achieve REAC scores no lower than 90.

# Provide needed assisted living and other supportive services to allow
residents to age in place as long as possible by maintaining length of stay
statistics.
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The long-term Performance Indicators that will ensure that the above goals are being met
are:

# Occupancy levels (295%) and REAC scores (290) are quantitative in
nature and will be used to determine success. If goals are not
achieved, owner & management agent will collaborate on changes
needed to raise scores to acceptable levels.

* Service coordinator will annually poll project’s supportive service
providers to determine if, on average, frail elders needing assistance
with Activities of Daily Living (ADL) in this project are able to age
in place here longer than comparable residents of other elder
housing projects in the area.

Included in this exhibit are numerous letters from individuals and
organizations attesting to the community ties of Tower One.
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165 CHURCH STREET  NEW HAVEN ¢ CONNECTICUT 06510
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June 16, 2008

Dorothy Giannini-Meyers, CEQ
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I am writing to support the HUD Assisted Living Conversion Program grant application being
submitted by the New Haven Jewish Community Council Housing Corp., Inc., a/k/a Tower One.

It is my understanding that this proposal will enable the continued modification and adaptation of
the Tower One apartments and building, which is almost forty years old, so that it can meet the
needs of current and future residents. The proposed project will increase the number of assisted
living apartments in Tower One thus providing the accessible features necessary to meet the
special needs of residents who need assisted living services.

The project also proposes to install a third elevator to the building to accommodate the safety,
welibeing and changing needs of the resident population. The current two elevators have become
insufficient due to the large number of residents who now utilize walkers, wheelchairs and
motorized scooters. Emergency medical personnel are often frustrated in their efforts to promptly
reach a resident in need of emergency assistance because of long delays waiting for an elevator
which places the safety of residents in jeopardy.

Meeting the needs of the elderly is a top priority for me. There is a serious need for affordable
assisted living in our community and | believe that Tower One’s ALCP project will continue to
help us to meet that need.

If 1 can be of any further assistance please do not hesitate to call upon me or my staff,

Very truly yours,

phone 203,946 8200 fax 203.046.7683

{irks SV By ST I Hre m’sz‘i’ -if( fw?f;r}« Edyrfes F?ssgfi?rff i
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June 16, 2008

Ms. Dorothy Giannini-Meyers
Tower Ope

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

The Department of Social Services, Money Follows the Persons Demonstration Office (MFP) is in receipt
of the Tower One HUD Assisted Living Conversion Program (ALCP) Application. The application
describes Tower One’s plan to convert 18 of their 196 units to accessible assisted living units, MFP fully

supports this proposal.

essible housing is a key barrier to successful rebalancing efforts in the State of

Lack of affordable, ace
Connecticut. The Tower Ope proposal fepresents an impamnt step towards addressing the housing barrier.

Connecticut’s Department of Social Services” MFP office fully supports the Tower One sal and look:
forward to a successful partnership with both HUD and Tower Dnaii3 ' proposal and looks

("~ji?>%rj;y

avid Parrella
Director, Medical Care Administration
DP:dls
¢: Suzanpe Piacentini, Director, Multifamily Program Center
Dawn Lambert, Project Director, Money Follows the Person Rebalancing Demonstration
An Eqeal Opportuaity / Allirmative Action Employer

Printed on Recycled or Recovered Paper
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= DECD
Joan MeDonald State of Connecticut
Commissioner Department of Eronomic and
R Community Development
June 9, 2008

Ms. Dorothy Giannini-Meyers, President
New Haven Jewish Federation

Tower One/Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:
RE:  Assisted Living in Federal Facilities (ALFF); Letter of Support

This letter is intended to indicate this Department’s support for your organization’s efforts to
apply to the U.S. Department of Housing and Urban Development for Assisted Living
Conversion funds. Please use this letter as an indication of our support for this application.

In accordance with the provisions of Section 8-206¢ of the Connecticut General Statutes, the
Department of Economic and Community Development, in concert with the Department of
Social Services (DSS) and the Office of Policy and Management, has provided a grant for the
period July 1, 2008 through June 30, 2009 to subsidize the cost of providing assisted living
services to eligible residents of Tower One/Tower East through the state-funded Assisted Living
in Federal Facilities (ALFF) program. In addition, this award has provided your organization
with access fo the Department of Social Services’ Connecticut Home Care Program for Elders
(CHCPE), which allows for the reimbursement of the cost of assisted living services to residents
otherwise eligible under that program. Pending tinal budgetary action by the State Legislature, it
is this Department’s intention to continue to fund this activity for the fiscal year to follow.

DECD is pleased that vou and your organization are interested in providing services for the
growing needs of the State’s aging citizens.

Sincerely,
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May 30, 2008

Dorothy Giannini-Meyers

New Haven Jewish Federation Housing Corp., Inc.
Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

[ am writing as president of the Connecticut Assisted Living Association (CALA) to express our
enthusiastic support for Tower East in its plan to convert existing apartments to assisted living
apartments for the very low-income elderly in New Haven, and to make other improvements in
the building for the benefit and well-being of residents. I am very aware of the lack of affordable
assisted living in this area and am pleased that Tower East has taken the initiative to submit a
proposal to address this need.

CALA enjoys a long-standing collaborative relationship with Tower East. Since 1997, Tower
Fast has been a committed and active member of CALA. CALA is pleased to continue our
collaboration, and hope that this new application will be approved for funding, since we
experience first-hand the need for a physical environment to better meet the needs of the
increasing number of frail elders residing at Tower East.

CALA is pleased to work in coordination with Tower East in developing a comprehensive
approach to previding assisted living services and heartily enderses Tewer East in its efforts to
bring a much needed affordable assisted living facility to New Haven’s elders. CALA intends to
continue our support of Tower East and this project.

President

70 HALLS Boan, PO Boy 483 ¢ Oup Lywme, CT 08371 ¢ 280 434 5780
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June 2, 2008

Ms. Dorothy Giannini-Meyers
President/CEQ

Tower One/Tower East

18 Tower Lane

New Haven, Connecticut 06519

Dear Ms. Giannini-Meyers:
By means of a brief abstract, Concepts for Adaptive Learning (CfAL) is a New Haven,

CT-based nonprofit organization that exists to help public school children improve
their education, starting in New Haven’s poorest neighborhoods. CfAL strives to

ol e achieve this goal by increasing disadvantaged parents’ involvement in their children’s
Gt fcen education and increasing teachers® classroom effectiveness. The organization trains
Lonr e e o soislys parents and teachers how to use computers, and upon completing training they give
ertin il refurbished computers to the parents.

cEiEe kg

Gear { oot In collaboration with Tower One/Tower East, the Towers has donated space to CfAL
in the evening hours to train the parents, while their children wait, at times doing their
homework. Since August 2003, CfAL has used this donated space to instruct 778
o parents. With an average of 2.19 children per household, in less than 5 years of
s S instructing parents at the Towers, their Technology Cascade & Training Program has
' : impacted the lives of more than 2,400 parents and children.

fhe 1ivden Akt

[N T T Y

The space being donated, approximately 320 square feet, houses 13 computer
workstations, and 4 printers, all connected through a wireless network. Although, 1
system is dedicated for use by Towers residents, all the workstations are available for
training Towers residents on a wide variety of topics.

By all means, please contact me if you have any questions.

Thank you,

Curtis M. Hill
Executive Director
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May 30, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One '

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

[ am writing as president of the Connecticut Assisted Living Association (CALA) to express our
enthusiastic support for Tower One in its plan to convert a portion of Tower One to assisted
living apartments for the very low-income elderly in New Haven, and to add an elevator that is
greatly needed for the safety and well-being of residents. I am very aware of the lack of
affordable assisted living in this area and am pleased that Tower One has taken the initiative to
submit a proposal to address this need.

CALA enjoys a long-standing collaborative relationship with Tower One. Since 1997, Tower
One has been a committed and active member of CALA. CALA is pleased to continue our
collaboration, and hope that this new application will be approved for funding, since we
experience first-hand the need for a physical environment to better meet the needs of the
increasing number of frail elders residing at Tower One.

CALA is pleased to work in coordination with Tower One in developing a comprehensive
approach to providing assisted living services and heartily endorses Tower One in its efforts to
bring a much needed affordable assisted living facility to New Haven’s elders. We intend to
continue our support of Tower One and this project.

Sincere

Christopher Carter
President
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Hartford
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F203) 855-0979
F (203} 8550038

Walerbury

527 Wolcott Strast
Waterhury, CT 06705
P (203) 596-7991

F {703} 596-7386

mSincereiy,

| www.utopiahomecare.com

June 5, 2008

Darothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I'am writing as Executive Vice President of Utopia Assisted Living, Inc and
Utopia Home Care, Inc to express our enthusiastic support for Tower One
in its plan to convert a portion of Tower One to assisted living apartments
for the very low-income elderly in New Haven, and to add an elevator that
is greatly needed for the safety and well-being of residents. | am very
aware of the lack of affordable assisted living in this area and am pleased
that Tower One has taken the initiative to submit a proposal to address this
need.

Utopia Assisted Living enjoys a long-standing collaborative relationship
with Tower One. Since 1992 the management and staff of Utopia Assisted
Living Services has enjoyed a mutually beneficial collaborative relationship
with Tower One since locating our home care agency at the Towers. We
are pleased to continue our collaboration, and hope that this new
application will be approved for funding, since we experience first-hand the
need for a physical environment to better meet the needs of the increasing
number of frail elders residing at Tower One.

Organization name is pleased to work in coordination with Tower One in
developing a comprehensive approach to providing assisted living services
and heartily endorses Tower One in its efforts to bring a much needed
affordable assisted living facility to New Haven's elders. We intend to
continue our support of Tower One and this project.

David C. Martinez
Executive Vice President
Utopia Assisted Living, Inc
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May 30, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I am writing as Chief of Geriatric Medicine at the Hospital of Saint Raphael's Project
ElderCare to express our enthusiastic support for Tower One in its plan to convert a
portion of Tower One to assisted living apartments for the very low-income elderly in
New Haven, and to add an elevator that js greatly needed for the safety and well-being
of residents. | am very aware of the lack of affordable assisted living in this area and
am pleased that Tower One has taken the initiative to submit a proposal to address this

need.

The Hospital of Saint Raphael enjoys a longstanding collaborative relationship with
Tower One. Since 1995 we have provided on-site primary care for Tower One
residents. We are pleased to continue our collaboration, and hope that this new
application will be approved for funding, since we experience first-hand the need for a
physical environment to better meet the needs of the increasing number of frail elders

residing at Tower One.

The Hospital of Saint Raphael is pleased to work in coordination with Tower One in
developing a comprehensive approach to providing assisted living services and heartily
endorses Tower One in its efforts to bring a much needed affordable assisted living
facility to New Haven’s elders. We intend to continue our support of Tower One and
this project.

Sincerely,

Gerard J. Kerins, M.D., FA.C.P.
Seaction Chief, Geriatric Medicine

GJK:ssp
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May 29, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I'am writing as Acting Director of Jewish Family Service of New Haven to express our
enthusiastic support for Tower One in its plan to convert a portion of Tower One to
assisted living apartments for the very low-income elderly in New Haven, and to add an
elevator that is greatly needed for the safety and well-being of residents. am very
aware of the lack of affordable assisted living in this area and am pleased that Tower
One has taken the initiative to submit a proposal to address this need.

Jewish Family Service of New Haven enjoys a long-standing collaborative relationship
with Tower One. Since Tower One was first built we have worked closely with staff,
residents and family members as was needed., We are pleased to continue our
collaboration, and hope that this new application will be approved for funding, since we
experience first-hand the need for a physical environment to better meet the needs of
the increasing number of frail elders residing at Tower One.

Jewish Family Service is pleased to work in coordination with Tower One in developing
a comprehensive approach to providing assisted living services and heartily endorses
Tower One in its efforts to bring a much needed affordable assisted living facility to New
Haven's elders. We intend to continue our support of Tower One and this project.

Sincerely,

Acting Director
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June 5, 2008

Dorathy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Ing,
Tower One ’

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I'am the family member of a resident of Tower One and | want to express my support
for Tower One in its plan to convert additional apartments in Tower One to assistad
living apartments for the very low-income elderly in New Haven. | am especially
enthusiastic about the plan to add an elevator to Tower One. A third elevator is much
needed to ensure the life safety and well being of the residents who live here. | am
pleased that Tower One has taken the initiative to submit a proposal to address both the
need for affordable assisted living for people in the greater New Haven area and for an

slavator,

incergay, ‘
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June 5, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

[ am the family member of a resident of Tower One and | want to express my support
for Tower One in its plan to convert additional apartments in Tower One to assisted
living apartments for the very low-income elderly in New Haven. | am especially
enthusiastic about the plan to add an elevator to Tower One. A third elevator is much
needed to ensure the life safety and well being of the residents who live here. | am
pleased that Tower One has taken the initiative to submit a proposal to address both the
need for affordable assisted living for people in the greater New Haven area and for an

elevator.

Sincerel
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June 2, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

| am a resident of Tower One and currently live in a classic apartment. | want to express
my support for Tower One in its plan to convert additional apartments in Tower One to
assisted living apartments for the very low-income elderly in New Haven. Additional
assisted living apartments will provide me the opportunity to remain in Tower One
should | need an assisted living unit in the future. 1am especially enthusiastic about the
plan to add an elevator to Tower One. A third elevator is much needed to ensure the
life safety and well being of the residents who live here. | am pleased that Tower One
has taken the initiative to submit a proposal to address both the need for affordable
assisted living and for an elevator.

Sincerely,
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June 4, 2008

Dorothy Giannini-Meyers

New Haven Jewish Federation Housing Corp., Inc.
Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

| am a resident of Tower East and | want to express my support for Tower East in its
plan to convert apartments in this building to assisted living apartments for the very low-
income elderly in New Haven, and to make other improvements in the building for the
benefit and well being of the residents. Converting apartments to assisted living units
will provide me with the opportunity to remain in Tower East should my needs change
and an assisted living unit is necessary for my safety and well being. | am pleased that
Tower East has taken the initiative to submit a proposal to address the needs of the low
income residents who currently live in Tower East, and for the low income elderly
residents in the greater New Haven area.
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June 2, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I am a resident of Tower One and currently live in a classic apartment. | want to express
my support for Tower One in its plan to convert additional apartments in Tower One to
assisted living apartments for the very low-income elderly in New Haven. Additional
assisted living apartments will provide me the opportunity to remain in Tower One
should | need an assisted living unit in the future. | am especially enthusiastic about the
plan to add an elevator to Tower One. A third elevator is much needed to ensure the
life safety and well being of the residents who live here. | am pleased that Tower One
has taken the initiative to submit a proposal to address both the need for affordable
assisted living and for an elevator. ’

Sincerely,
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June 5, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp.. Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

| am the family member of a resident of Tower One and | want to express my support
for Tower One in its plan to convert additional apartments in Tower One to assisted
living apartments for the very low-income elderly in New Haven. | am especially
enthusiastic about the plan to add an elevator to Tower One. A third elevator is much
needed to ensure the life safety and well being of the residents who live here. | am
pleased that Tower One has taken the initiative to submit a proposal to address both the
need for affordable assisted living for people in the greater New Haven area and for an
elevator.
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18 Tower Lane, Apt. 1404
Tew Haven, CT 06519

June 8, 2008

Ms. Dorothy Giannini-Meyers

New Haven Jewish Community Council
Housing Corporation, Inc.

Tower One

18 Tower Lane

Mew Haven, CT 06519

Dear Ms. Giannini-Meyers:

[ am a resident of Tower One and currently live in a classic apartment. [ want to express
my support for Tower One in its plan to convert additional apartments in Tower One to assisted
living apartments for the very low-income elderly in New Haven. Additional assisted living
apartments will provide me the opportunity to remain in Tower One should I meed an assisted
living unit in the future. I am especially enthusiastic about the plan to add an elevator to Tower
One. A third elevator is much needed to ensure the life safety and well being of the residents who
live here. Iam pleased that Tower One has taken the initiative to submit a proposal to address
both the need for atfordable assisted living and for an elevator,

Sincerely,
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June 2, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

| am a resident of Tower One and currently live in a classic apartment. | want to express
my support for Tower One in its plan to convert additional apartments in Tower One to
assisted living apartments for the very low-income elderly in New Haven. Additional
assisted living apartments will provide me the opportunity to remain in Tower One
should | need an assisted living unit in the future. | am especially enthusiastic about the
plan to add an elevator to Tower One. A third elevator is much needed to ensure the
life safety and well being of the residents who live here. | am pleased that Tower One
has taken the initiative to submit a proposal to address both the need for affordable
assisted living and for an elevator.

Sincerely,
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June 2, 2008

Dorothy Giannini-Meyers

New Haven Jewish Community Council Housing Corp., Inc.
Tower One

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I am a resident of Tower One and currently live in a classic apartment. | want to express
my support for Tower One in its plan to convert additional apartments in Tower One to
assisted living apartments for the very low-income elderly in New Haven. Additional
assisted living apartments will provide me the opportunity to remain in Tower One
should | need an assisted living unit in the future. | am especially enthusiastic about the
plan to add an elevator to Tower One. A third elevator is much needed to ensure the
life safety and well being of the residents who live here. | am pleased that Tower One
has taken the initiative to submit a proposal to address both the need for affordable
assisted living and for an elevator,

Sincerely,.

Page 184 of 179



TowerOne2008-HUD ALCP
Exhibit 3

DUNS: o
FAXID: 210256965-6939

June 4, 2008

Dorothy Giannini-Meyers

New Haven Jewish Federation Housing Corp., Inc.
Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I am a resident of Tower East and | want to express my support for Tower East in its
plan to convert apartments in this building to assisted living apartments for the very low-
income elderly in New Haven, and to make other improvements in the building for the
benefit and well being of the residents. Converting apartments to assisted living units
will provide me with the opportunity to remain in Tower East should my needs change
and an assisted living unit is necessary for my safety and well being. | am pleased that
Tower East has taken the initiative to submit a proposal to address the needs of the low
income residents who currently live in Tower East, and for the low income elderly
residents in the greater New Haven area.

Sincerely,
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Dorothy Giannini-Meyers

New Haven Jewish Federation Housing Corp., Inc.
Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Mevyers:

I'am a resident of Tower East and | want to express my support for Tower East in its
plan to convert apartments in this building to assisted living apartments for the very low-
income elderly in New Haven, and to make other improvements in the building for the
benefit and well being of the residents. Converting apartments to assisted living units
will provide me with the opportunity to remain in Tower East should my needs change
and an assisted living unit is necessary for my safety and well being. | am pleased that
Tower East has taken the initiative to submit a proposal to address the needs of the low
income residents who currently live in Tower East, and for the low income elderly
residents in the greater New Haven area.

Sincerely,
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June 5, 2008

Dorothy Giannini-Meyers

New Haven Jewish Federation Housing Corp., Inc.
Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:

I am the family member of a resident of Tower East and | want to express my support
for Tower East in its plan to convert apartments in Tower East to assisted living
apartments for the very low-income elderly in New Haven, and to make other
improvements in the building for the benefit and well being of the residents. Having
assisted living units in Tower East will provide my loved one to have the opportunity to
remain in the building and live in an assisted living unit should that become necessary
for health and safety reasons. | am pleased that Tower East has taken the initiative to
submit a proposal to address the needs of the low income residents who currently live in
Tower East, and for the low income elderly residents in the greater New Haven area.

W lstocl VL 1249¢
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EXHIBIT 3 Description of your community support:

(e) A description of how you have supported state and
local efforts to streamline processes and procedures
in the removal of regulatory barriers to affordable
housing.

Tower One has forged numerous, significant relationships with agencies
advocating for and delivering services to the elderly population in the City of
New Haven. These cooperative relationships have been critical in developing
and implementing programs and procedures to assist residents in achieving
independent living and improved living conditions, by providing a higher level
of the assisted living services needed by our elderly residents.

As detailed in various sections of this application, Tower One is very actively
involved with a multitude of neighborhood-based organizations and the
Department of Economic and Community Development and the City of New
Haven. These organizations and committees dedicate their efforts to enhance the
lives of our elderly population by supporting programs and activities consistent
with those proposed in this application. Furthermore, we have contacted officials
of the City of New Haven and are working with the City to become more actively
involved with the Consolidated Planning Process.

Please see the attached contract between the Department of Economic and
Community Development as evidence of Tower One’s strong support and
commitment to streamline barriers to affordable housing.

Attached are copies of letters sent by Tower One to John DeStefano, Jr., Mayor of
New Haven, State Representative Juan Candaleria and Jodi Rell, Governor that
advocate for the reduction or elimination of regulatory barriers to affordable
housing and that support all efforts to streamline processes and procedures and
eliminate redundant requirements, statutes, regulations and codes that impede
the availability of affordable housing. Tower One has also indicated in these
letters that the organization is interested in participating in any public hearings
related to reducing the barriers to affordable housing. Additionally, please see
the attached letter of support from Mayor DeStefano and HUD form 27300,
America’s Affordable Communities Initiative/Removal of Regulatory Barriers
following this exhibit.
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DECD

State of Connecticut
Department of Econamic and
Community Development

August 17, 2007

Ms. Dorothy Giannini-Meyers
President

New Haven Jewish Federation
Tower One/Tower East

18 Tower Lane

New Haven, CT 06519

Dear Ms. Giannini-Meyers:
Re: Assisted Living in Federal Facilities (ALFF)

Enclased for your records are fully executed copies of the revised Exhibit A, the Cost Estimate
for the Assisted Living Facilities (ALFF). This award made to the New Haven Jewish Federation
Housing Corporation will cover the fiscal year July 1, 2007 through June 30, 2008. Please keep
this document on file with your Master Assistance Agreement.

If you have any questions, please contact Michael Santoro at (860)270-8171 or by email at
<michael.santoro@po.state.ct.us>.

Rick Robbins, Community Development Administrator
Compliance Office and Planning/Prograrm Sur~ rt

Enclosures

cc: Kathy Bruni, DSS

505 Hudsan Streer, Hartford, Cannecticnt 06106 -7106
An Affirmani B #geAso Bfugidapportusity Employor

26 Faual Opportumity Lepder
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// ALFF-EO o
ev. 1
) EXHIBIT & RECEIVED

Contract No. 2001 093 008 035 0001H 2007 MG L7 M 05
ASSISTED LIVING IN FEDERAL FACILITIES COST ESTIMATE

Budget Period: July 1, 2007 to June 30, 2008

Project Name: Tower One/Tower East
Project #:2001 093 008

Sponsor Name: New Haven Jewish Community Council Housing Corporation

Sponsor Address: Tower One/Tower East, 18 Tower Lang, New Haven, CT 06519

Number of Units 60 Number of Tenants 60

In accordance with Public Act 00-2 of the June, 2000 Special Session of the Connecticut
General Assembly, under the program known as Assisted Living in Federal Facilities (ALFF),
the New Haven Jewish Community Council Housing Corporation (Sponsor/Qwner) submits
for the approval of the Commissioner of the Department of Economic and Community
Development this cost estimate containing a schedule of assisted living service charges to be
provided to tenants, as specially set forth on page 2.

‘The New Haven Jewish Community Council Housing Corporation (Sponsor/Owrer)
herewith submits this proposed cost estimate to the Commissioner and agrecs that upon approval
of this document it shall become part of Contract #2001 093 008 035 0001 between the

New Haven Jewish Community Council Housing Corporation (Sponsor/Owner) and the State

of Connecticut.

The New Haven Jewish Community Council Housing Corporation (Sponsor/Owner)

stipulates that it will a ~the program within the amounts set forth in this cost estimate as

set forth herein. ‘
. Date: @M A, 727

Auth ﬁzedﬂ&ﬂ? Eramning /@‘;97 P

New Haven Jewish Community Council Housing Corporation (Sponsor/Owner)

Signed:

Reviewed &

Recommended: I}EPT IUNITY DEVELOPMENT

Signed: i i‘{%’% i

Approved: 5 ‘. g ‘ . & /7 7

Community Developpfertt Administrator for the Commissioner

Fffective Date: July 1, 2007
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Contract No. 2001 093 008 035 0001H 00 AUG 17 AN 11: 05
ASSISTED LIVING IN FEDERAL FACILITIES COST ESTIMATE

Budget Period: July 1, 2007 to June 30, 2008

Project Name: Tower One/Tower East
Project #:2001 093 008

Sponsor Name: New Haven Jewish Community Council Housing Corporation

Sponsor Address: Tower One/Tower East, 18 Tower Lane, New Haven, CT 06519

Number of Units 60 Number of Tenants 60

In accordance with Public Act 00-2 of the June, 2000 Special Session of the Connecticut
General Assembly, under the program known as Assisted Living in Federal Facilities (ALFF),

the New Haven Jewish Community Council Housing Corporation (Sponsor/Owner) submits

for the approval of the Commissioner of the Department of Economic and Community
Decvelopment this cost estimate containing a schedule of assisted living service charges to be

provided to tenants, as specially set forth on page 2.

The New Haven Jewish Community Council Housing Corporation (Sponsor/Owner)
herewith submits this proposed cost estimate to the Commissioner and agrees that upon approval
of this document it shall become part of Contract # 2001 093 008 035 000]. between the

New Haven Jewish Community Council Housing Corporation (Sponsor/Owner) and the State

of Connecticut.

The New Haven Jewish Community Council Housing Corporation (Sponsor/Owner)
stipulates that it will admidd e program within the amounts set forth ip this cost estimate as

set forth herein. -
Date: ,Q’M & 793

nzcdj@gg“f,?? Erannin ; M&? Ces
New Haven Jewish Community Council Housing Corporation (Sponsor/Owner)

Signed:

Reviewed &

Recommended: DEPARTMENTOF ECONOMIC A IMINITY DEVELOPMENT

X e
7

Signed:
Approved: ) L Date: g /7" 7
Community Developprent / inistrator for the Commissioner

Effective Date: July 1. 2007
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Tower One
Tower East Fostering independence and Community - It's All Right Hare

May 30, 2008

Mayor John DeStefano, Jr.
City of New Haven

165 Church Street

New Haven, CT 06570

RE:  HUD’s Initiative on the Removal of Regulatory Barriers
Dear Mayor DeStefano:

As you may be aware, HUD has announced that, commencing with the FY2008
competitive funding rounds, it will provide scoring incentives in the application process
to projects located in communities that are making an effort to remove regulatory barriers
to affordable housing.

The Jewish Community Council Housing Corporation, the owners of Tower One,
strongly supports the goal of reducing or eliminating regulatory barriers to affordable
housing and encourages all state and local efforts to streamline processes and procedures
and eliminate redundant requirements, statutes, regulations, and codes which impede the
availability of affordable housing.

The Jewish Community Council Housing Corporation, the owners of Tower One, is
interested in participating in any public hearings related to reducing the barriers to
affordable housing and I’d greatly appreciate it if your office would contact me if you
become aware of any.

Sincerely

Dorothy Giannini-Mevers
President/CEQ

SHALCP 2008 Barriers 1o AfTordable Housing Letter-Mayor (9).doc
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Tower One
Tower East Fostering Independence and Community - it's All Right Here

May 30, 2008

State Representative Juan Candaleria (D)
Legislative Office Building, Room 1804
Hartford, CT 06106

RE: HUD’s Initiative on the Removal of Regulatory Barriers
Dear Rep. Candaleria:

As you may be aware, HUD has announced that, commencing with the FY2008
competitive funding rounds, it will provide scoring incentives in the application process
to projects located in communities that are making an effort to remove regulatory barriers
to affordable housing.

The Jewish Community Council Housing Corporation, the owners of Tower One,
strongly supports the goal of reducing or climinating regulatory barriers to affordable
housing and encourages all state and local efforts to streamline processes and procedures
and eliminate redundant requirements, statutes, regulations, and codes which impede the
availability of affordable housing.

The Jewish Community Council Housing Corporation, the owners of Tower One, is
interested in participating in any public hearings related to reducing the barriers to
affordable housing and 1’d greatly appreciate it if your office would contact me if you
hecome aware of any.

Sincerely,

orothy Giannini- Meyers
President/CEO

18 Tower Lang
New Haven, CT 06519

ted (203} 7721816
fax (203} 177 5921

wwwiowernneorg

S - Jiarri o Housing Letter-state rep (8)d¢
.I‘\JJ&,CP 2008 Barriers to Affordable Housing L %5% S Ep %;} §doc
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Tower One
Tower East Fostering Independence and Community - it's All Right Mere

Y

Nay 36,2008

Governor Jodi Rell
State Capitol

210 Capitol Avenue
Hartford, CT 06106

RE:  HUD’s Initiative on the Removal of Regulatory Barriers

Dear Governor Rell:

As you may be aware, HUD has announced that, commencing with the FY2008
competitive funding rounds, it will provide scoring incentives in the application process
to projects located in communities that are making an effort to remove regulatory barriers
to affordable housing.

The Jewish Community Council Housing Corporation, the owners of Tower One,
strongly supports the goal of reducing or eliminating regulatory barriers to affordable
housing and encourages all state and local efforts to streamline processes and procedures
and eliminate redundant requirements, statutes, regulations, and codes which impede the
availability of affordable housing,

The Jewish Community Council Housing Corporation, the owners of Tower One, is
interested in participating in any public hearings related to reducing the barriers to
affordable housing and I'd greatly appreciate it if your office would contact me if you
become aware of any.

Sincerely,

Dorothy Giannini-Meyers
President/CEO

18 Tower Lane
New Haven, CT 06519

tel (203)772 1816
fax (2C3) 777 5921
wwwioweroneorg

53 ALCP 2008 Barriers to Affordable Housing Letter-gov (7).doc
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U.S. Department of Housing
and Urban Development

OMB approval no. 2535-0120
(exp. 08/30/2010)

Public reporting burden for this collection of information is estimated to average 3 hours. This includes the time for collecting,

reviewing, and reporting the data. The information will be used for encourage applicants to pursue and promote efforts to remove
reguiatory barriers to affordable housing. Response to this request for information is required in order to receive the benefits to be
derived. This agency may not collect this information, and you are not required to complete this form unless it displays a currently

valid OMB control number.

Questionnaire for HUD’s Initiative on Removal of Regulatory Barriers

Part A. Local Jurisdictions. Counties Exercising Land Use and Building Regulatory Authority and

Other Applicants Applying for Projects Located in such Jurisdictions or Counties

[Colleetively, Jurisdiction]

1 2

1. Does your jurisdiction's comprehensive plan (or in the case of a tribe or TDHE, a local [INo ng Yes

Indian Housing Plan) include a “housing element? A local comprehensive plan
means the adopted official statement of a legislative body of a local government that
sets forth (in words, maps, illustrations, and/or tables) goals, policies, and guidelines
intended to direct the present and future physical, social, and economic development
that occurs within its planning jurisdiction and that includes a unified physical plan
for the public development of land and water. If your jurisdiction does not have a
local comprehensive plan with a “housing element,” please enter no. If no, skip to

question # 4.

2. If your jurisdiction has a comprehensive plan with a housing element, does the plan

provide estimates of current and anticipated housing needs, taking into account the
anticipated growth of the region, for existing and future residents, including low,
moderate and middle income families, for at least the next five years?

D No & Yes

3. Does your zoning ordinance and map, development and subdivision regulations or

other land use controls conform to the jurisdiction's comprehensive plan regarding
housing needs by providing: a) sufficient land use and density categories
(multifamily housing, duplexes, small lot homes and other similar elements); and, b)
sufficient land zoned or mapped “as of right” in these categories, that can permit the
building of affordable housing addressing the needs identified in the plan? (For
purposes of this notice, "as-of-right," as applied to zoning, means uses and
development standards that are determined in advance and specifically authorized by
the zoning ordinance. The ordinance is largely self-enforcing because little or no
discretion occurs in its administration.). If the jurisdiction has chosen not to have
cither zoning, or other development controls that have varying standards based upon
districts or zones, the applicant may also enter yes.

D No m Yes

4. Does your jurisdiction’s zoning ordinance set minimum building size requirements

that exceed the local housing or health code or is otherwise not based upon explicit
health standards?

D Yes }i&o
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shr your jurisdiction has development impact fees, are the fees specified and calculated
under local or state statutory criteria? If no, skip to question #7. Alternatively, if your

Jjurisdiction does not have impact fees, you may cnter yes.

; D No MY&s

6. If yes to question #3, does the statute provide criteria that sets standards for the
allowable type of capital investments that have a direct relationship between the fee
and the development (nexus), and a method for fee calculation? N k

I:]No

7. It your jurisdiction has impact or other significant fees, does the jurisdiction provide
waivers of these fees for affordable housing? W A-

[Ino

8. Has your jurisdiction adopted specific building code language regarding housing
rehabilitation that encourages such rehabilitation through gradated regulatory
requirements applicable as different levels of work are performed in existing
buildings? Such code language increases regulatory requirements (the additional
improvements required as a matter of regulatory policy) in proportion to the extent of
rehabilitation that an owner/developer chooses to do on a voluntary basis. For further
information see HUD publication: “Smart Codes in Your Community: 4 Guide to
Building Rehabilitation Codes”
(www.huduser.org/publications/destech/smartcodes.html)

gmo

9. Does your jurisdiction use a recent version (i.e. published within the last 5 years or, if
no recent version has been published, the last version published) of one of the
nationally recognized model building codes (i.e. the International Code Council
(ICC), the Building Officials and Code Administrators International (BOCA), the
Southern Building Code Congress International (SBCI), the International Conference
of Building Officials (ICBO), the National Fire Protection Association (NFPA))
without significant technical amendment or modification. In the case of a tribe or
TDHE, has a recent version of one of the model building codes as described above
been adopted or, alternatively, has the tribe or TDHE adopted a building code that is
substantially equivalent to one or more of the recognized model building codes?

Alternatively, if a significant technical amendment has been made to the above model
codes, can the jurisdiction supply supporting data that the amendments do not
negatively impact affordability.

DNO

10. Does your jurisdiction’s zoning ordinance or land use regulations permit
manufactured (HUD-Code) housing “as of right” in all residential districts and zoning
classifications in which similar site-built housing is permitted, subject to design,
density, building size, foundation requirements, and other similar requirements
applicable to other housing that will be deemed realty, irrespective of the method of

production?

[INo

o€,
T
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1 PRI R et Tive years, has a jurisdiction official (i.e., chief executive, mayor, (o | wYes !
county chairman, city manager, administrator, or a tribally recognized official, ete.), / '
the local legislative body, or planning commission, directly, or in partnership with
major private or public stakeholders, convened or funded comprehensive studies,
commissions, or hearings, or has the jurisdiction established a formal ongoing
process, to review the rules, regulations, development standards, and processes of the
Jurisdiction to assess their impact on the supply of affordable housing?

12. Within the past five years, has the jurisdiction initiated major regulatory reforms EI\NO []Yes
either as a result of the above study or as a result of information identified in the
barrier component of the jurisdiction’s “HUD Consolidated Plan?” If ves, attach a

brief list of these major regulatory reforms.

13. Within the past five years has your jurisdiction modified infrastructure standards MNQ []Yes
and/or authorized the use of new infrastructure technologies (e.g. water, sewer,
street width) to significantly reduce the cost of housing?

14. Does your jurisdiction give “as-of-right” density bonuses sufficient to offset the cost KNO [ ves
of building below market units as an incentive for any market rate residential
development that includes a portion of affordable housing? (As applied to density
bonuses, "as of right" means a density bonus granted for a fixed percentage or
number of additional market rate dwelling units in exchange for the provision of a
fixed number or percentage of affordable dwelling units and without the use of
discretion in determining the number of additional market rate units.)

15. Has your jurisdiction established a single, consolidated permit application process for “@‘No '[] Yes
housing development that includes building, zoning, engineering, environmental, and
related permits? Alternatively, does your jurisdiction conduct concurrent, not
sequential, reviews for all required permits and approvals?

16. Does your jurisdiction provide for expedited or “fast track” permitting and approvals m No | []Yes
for all affordable housing projects in your community?

17. Has your jurisdiction established time limits for government revie{;fméﬁ'(‘i’éépmval or  [INo ]X(Yes
disapproval of development permits in which failure to act, after the application is
deemed complete, by the government within the designated time period, results in

automatic approval?

18. Does your jurisdiction allow “accessory apartments” either as: a) a special exception No | [ ]ves
or conditional use in all single-family residential zones or, b} “as of right” in a
majority of residential districts otherwise zoned for single-family housing?

19. Does your jurisdiction have an explicit policy that adjusts or waives existing parking | [(Ino | []ves
requirements for all affordable housing developments?

20. Does your jurisdiction require affordable housing projects to undergo public review | [ ves | N No
or special hearings when the project is otherwise in full compliance with the zoning ‘

ordinance and other development regulations?

i

f

Total Points: |
i

H
i
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Part B. State Agencies and Departments or Other Applicants for Projects Located in Unincorporated
Areas or Areas Otherwise Not Covered in Part A

1 2

I Docs your state, either in its planning and zoning enabling legislation or in any other CIno | [ Yes
legislation, require localities regulating development have a comprehensive plan
with a “housing element?” If no, skip to question # 4

2. Does you state require that a local jurisdiction’s comprehensive plan estimate [CIno | []ves
current and anticipated housing needs, taking into account the anticipated growth of
the region, for existing and future residents, including low, moderate, and middle
income families, for at least the next five years?

3. Does your state’s zoning enabling legislation require that a local jurisdiction’s [Ino []ves
zoning ordinance have a) sufficient land use and density categories (multifamily
housing, duplexes, small lot homes and other similar elements); and, b) sufficient
land zoned or mapped in these categories, that can permit the building of affordable
housing that addresses the needs identified in the comprehensive plan?

4. Does your state have an agency or office that includes a specific mission to (e [ ves
determine whether local governiments have policies or procedures that are raising
costs or otherwise discouraging affordable housing?

Does your state have a legal or administrative requirement that local governments [(Ino [ ves
undertake periodic self-evaluation of regulations and processes to assess their impact
upon housing affordability address these barriers to affordability?

L

6. Does your state have a technical assistance or education program for local [(Ino [Jves
Jurisdictions that includes assisting them in identifying regulatory barriers and in
recommending strategics to local governments for their removal?

~

Does your state have specific enabling legislation for local impact fees? If no skip to [(Ino [Jves
question #9,

8. Ifyes to the question #7, does the state statute provide criteria that sets standards for [(Ine [ ves
the allowable type of capital investments that have a direct relationship between the
fee and the development (nexus) and a method for fee calculation?

9. Does your state provide significant financial assistance to local governments for [Ino [ ves
housing, community development and/or transportation that includes funding
prioritization or linking funding on the basis of local regulatory barrier removal
activities?

Page 4 of 5
Form HUD-27300 (4/04)
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10. Does your state have a mandatory state-wide building code that a) does not permit

local technical amendments and b) uses a recent version (i.e. published within the last
five years or, if no recent version has been published, the last version published) of
one of the nationally recognized model building codes (i.e. the International Code
Council (ICC), the Building Officials and Code Administrators International (BOCA),
the Southern Building Code Congress International (SBCT), the International
Conference of Building Officials (ICBO), the National Fire Protection Association
(NFPA)) without significant technical amendment or modification?

Alternatively, if the state has made significant technical amendment to the model
code, can the state supply supporting data that the amendments do not negatively
impact affordability?

D No D Yes

.

Has your jurisdiction adopted specific building code language regarding housing
rehabilitation that encourages such rehabilitation through gradated regulatory
requirements applicable as different levels of work are performed in existing
buildings? Such code language increases regulatory requirements (the additional
improvements required as a matter of regulatory policy) in proportion to the extent of
rehabilitation that an owner/developer chooses to do on a voluntary basis. For further
information see HUD publication: “Smart Codes in Your C ommunity: A Guide to
Building Rehabilitation Codes”
(www.huduser.org/publications/destech/smartcodes.htm})

[] No DYes

- Within the past five years has your state made any changes to its own processes or

requirements to streamline or consolidate the state’s own approval processes
involving permits for water or wastewater, environmental review, or other State-
administered permits or programs involving housing development. If yes, briefly list
these changes.

D No DYes

13.

Within the past five years, has your state (i.c., Governor, legislature, planning
department) directly or in partnership with major private or public stakeholders,
convened or funded comprehensive studies, commissions, or panels to review state or
local rules, regulations, development standards, and processes to assess their impact
on the supply of affordable housing?

D No D Yes

- Within the past five years, has the state initiated major regulatory reforms either as a

result of the above study or as a result of information identified in the barrier
component of the states’ “Consolidated Plan submitted to HUD?” If yes, briefly list
these major regulatory reforms.

D No D Yes

- Has the state undertaken any other actions regarding local jurisdiction’s regulation of

housing development including permitting, land use, building or subdivision
regulations, or other related administrative procedures? If ves, briefly list these
actions.

{:] No D Yes

Total Points:

Page5of 3
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EXHIBIT 4 Evidence of your project being in occupancy for at least five
years as of the date of the application to HUD. This evidence
must be submitted by all applicants. (Not applicable for
applicants of unused and underutilized commercial facilities).

A copy of the HAP contract dated December 15, 1971 is attached as evidence
that this project has been occupied for at least five years as of the date of this
application.

Page 1 of 14
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Dare

WHIREAS, pursuant to Bectisn 215 of the Harional Houslng 4cp (T4CT™3,
a4 certsis Rent Supplesent Conrract ("Contract™) was sntersd inte on tha
/5 H, day of (ocamber » 1971 |, by and betwesn the Secratary
of Houaing and Urban Davelopment (“Govermment-) and WMo Hayan
TRen ey éﬁx}Mynvﬂli? SR Inz, ("Owmer*y,

WHEREAS, 4n order to assurs the sccoaplistment of the purposes of the
Act, it 4s the dezira of all parties to cancel and nullify all sapscts of
s8id Contract dated  ocp,be - 5. 971 . ‘
4

HOV, THEREFORE, in consideration of the promises and of tha surual
covenants snd contracts in said Contract and this Amendstory Coutract, all
parties do hereby sgres that tha Contract shall be snd the same hereby is
CANCELLED, WULLIFIED AND 01D,

Ho further rectal sssistanca payments shall be sade undar ssid Contract

after b last  day of TS/, » 19 8% . (“Effective Dare”)
. i .

This Amendatory Coutrsct shall not be deemed to affect any proceedings
taken or sny sct or thing dons by the Owner pursuact to the Contract prior
Lo the effective date of this Amendstory Contract, and all such proceedings -
properly takes, 20d all such scts or things properly done pursusnt o and
io compliance with the provisfons of said Contract shall be deemed to have
bean properly taksn, dons and periormed uoder the Contract.

I8 WITHNESS WHEREOF, alil parties have csused thisg Aszndatory Contract

to be executed Lo their respective names as of thia day of
s 19 s
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HOUSING ASSISTANCE PAYHINTS (1P} CONTRALS
5 inittel Conteact

. : £7 aeneusl
Tiuls Contract fs betwsrn the United States of lserics, acting ?anggﬁ the
Depariment of § Housin and Urbsn Develogment {za}fté THUETY, and Ay
;;;1;¥?1 “Geun s ot pe o e 0 cnn et catted S (iner 1.

Thit Eoetr it 13 eieculed pursuant 1o Lhe Uniisd ﬁiaies Housing Azt of
V37 {called the “Act™}, 42 U.5.0. 1437, 2 12q., 8nd the Depirtoant of
Pautdrg gad Urban Development Aoty 42 U,500073531, et seg. The housing
prossct tovered by this Contract §$ fdentified 33 TolTowy:

teaent Mmes ] ipor (Ong ettyr Mg Hover
HEEM AR S “W::;w?f“ la ng )V .
secifon 8 Koz cr26-pwg- /29 Countys “5§£2§§£~j§££9;5a .
THA He.: OFSWN 006 SLAle:  Fapmmeripyd N
tectica 1. Definftions -
5. [eatrsct Tant «o the rent MUD aulhorizes the Qaagr to collect for

he eor (Fact it

5. fanily -« one or move persons eliginte for snd recefving Section 8
Lauting sssistance pagmanls in sccurdence with D requistions and
groaedg?zs‘

¢, Grass Tsmlly Contribution «- the smounl HUD requiations require the
tanily te pay aontnly Toaards the gross rent,

4. frong Renl -~ the sum of the contracl rent and sav otility sliowante.
11 nere Ts no utltity atioeance, grosws real eguals conlescl rent,

§s>;ét; sticamce, 1T ikds smount s positive, it repretents the
srgunt W requiations requice the {amily to psy monthly {0 the
foner, 16 this arount iy negatlve, the famlly males no piynent o the
Taner.  Instesd, the Duner pays this smount sonthly to the fanily,

e, et Fan %?ygﬁﬁ’ff$iit3ﬁ «« the gross fantly conlefbutien less any

1, bt
3l

Hlowsner «» 54 srwent deterniaed or approved by HID 8% #n

towsn
Tof ihe cost of ulilitles {ercepl telephone),

ity &
T “ié

1
¢

§{1§§?% z. iag%gﬁg”af 5??% #ct,  This Costract inctedes the eahibiis
@zi‘:e betus and the AMEirmative Tatr Houving Hacketing Plan spproved by
ke S . which {4 Incorporated by refsrence,

B ’

a [ublbit A Equal Opportuniiy Reguirements

o [:ribit Br Schedule of Unfts, Henls, Tquipsent, Ulitinies and
Serelees

o hidittonzy Lebibitsy ‘4
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ract. Thig Contrs v
¥

1osnd Y zahindy srite
- Belub¥n the perties io Lhie sontegct with veyprer 1o
t tostatned in §4, Hzither pariy ie bound By sny 1 etenislinay
erests af any Rind 22220t 3% rontsined §% thig Dantract, sny
fe regulstiong, and furexsanls entuced inlo Ja writing,

ST us (g Dener's Cortificatisn of Authority, The dumer
Lert ITTRY o fhe Duner 53% {hs Fegal BUTRSFIy I5 svter fats thig
Conlersct snd 1o Jesie the dwelling aalits toversy by thiy Coentract,

Jeglion 5. Term of Eonirsct, Yhiy Cantracs £531Y run Tor 8 perind ot

Tive vaire. BeaTanlng Suly 1 1BV ang torlinuing throank
Sung 30 STV Eg R foniracl Hay by renrwsd for v

FSUTRT TV TET Feriody vpon sgreement by the Ouner gad WD,

i

Jeetion 8. Haxloum Sssunt af Housing Atsfstance Pagmenty,

3. Maxtmum Aonusl Contraet Comitment, Hotulthstanding any oth  prp.
wiEisn Bl I Toniract {oiher than parsgraph b) or sny’sthz: tontract
Belazen HUD 3nd the Duner, WD gha}y aot be obligsted %0 aals prstgrsnce
pryments and pay PHA fees, it any, {n raceiy of g 5}*’:% 7 T under
ihis Contract durfng any Contract yoar, In sdaiy on, D shiTY not
be obligated to pay ilitance for more than the totsl aunber of
contract units shown In Cxhibie 3, .

B HAP Reserve (Profect Account), 1In order 1o 21sure that housing
siifstarce paymentt w11 be focressed on 3 tinely basts 15 raver
intreases $n contract rents or decreanes in Temily tncomas, D ghall
establish and malintaln & Hip Reverve sut of smounty by shilch the Maet.
A.moxanal Conlract commitment Bxceds smounts pald under the Cotract
far any Contract yesr, Tols Rsserve shall be Btatafned 4n the name
af the profect, The amount of housing assfstance pald for any Contrast
year #ay esteed the maxtmun gnnysl Lontract comnitment speci fied in
Peragrazh 58 to the ealent funds are Bvallable tn the HAP Reserye,

@«
{1} Yhr UAP Brieres niy be uted only for prroent of houitng svslistance
payments or plher cusiy specdifcially suthorized by Mun,

[2] 17 10D 3t sny time determines Lhat the AP Reterve has accumalstes
Tunds tn excess of the detunt Lhe profect will need Lhrough the
turrenl Dosteact year, 4yd #3y reduce Lhe HAP Resarye by the
sncunl That WD determlnes o be zssestive,

{3} Aoy avount vemsintag in the AP Reterve st the 2nd of (he tem
©oof this Contract shall be applieg g4 directed by MUD fn sccprdpnce
with spplicable taw,

Setilon 7, Housdng Asedstance Paynenty and PHA Feer, up phall pute
PryARlE Tor Uné fuigsies Went i1 ed In tnli deitTam Eaisiiyey for,
Bod Lhe sroust pf #ny fouilng sisistanre Prymenle will b2 dete mined in
prépcdince with MY adainfstratdye protedura,

8. Hoalhly Reatal Asgistance, For sych contract ualt srcupted by gn
eHigtele faal1y (a icior nte with this Costract, wp wily piy the
Ouener the Hifsrence Betwien the MUD.approved Y oet real ged {he

grovs faaily conteibutinn TRquiced by WD requlationg ind sdmlalitestive
protedures, From thig Briunt, the Duner will pay Tamitiey tny grmaunty

due thea gdriuint 1o Hup protedures and Section it of ihis Lontracy,

¥

?
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# tretion in Howslng, Tne Dunsr shall nrt in (hr sefsctiies
st ¥z %, im ike provisson of sarviced, or in any other manhef,
&iz atnzte Byainti 2ny serson sa the grounds of race, cater, frazd,
retiglon, 12z, sgz, neiiensl erigla or Bandiisg,

5. Mesders of Carteln Clzsses. The Oumar shall ast sutomstically
sritide Envbne [F5Am paciizisatien im, ar deny inyesz the benefitx
of, the fousing Asstelonce Paymenis Progran betsote 5! sembershis
fn s class, suth g wrurried sathers, secliplenty of public :
sssiztence, hendicepped periong,

of the Civil Rights Act of 1268, The Owner shall

B V1 Fequirtments imposed by Jitle ¥110 of the Ltvid
gights Act of 1988, which prehibits discriatastion in the sale,
rentsl, finsnciag snd advertising of housting en the basts of
rsce, coter, religlon, sex, or nstionsl oftigin, and any related
rules snd prgulstions, Including 24 CFR Parts 100, 107, 109 and
110 and Fart 200, Subparts 1 and W,

£. Title ¢1 of the Civf) Rights Act of 1964 snd Txecut!ve Order
{1883, TRy Uwner shall comply with B fequirzmenty Inposed by
TTITE ¥1 af the Civil Rights Act of 1954, 42 U.5.0. 20004 2t
seq.: the D requlatfons Tssued thereunder, 24 CFR, SubtitTe A,
Fart 1 the WD requirements pursuint Lo satd regulstionsy and
Teacutbve Drder 11063 a8 smended, and sny regulations snd
requirements f3sved thereunder to the end that, in sccordince
with thel Act, frecutfve Order 11083 snd the regulations snd
requivesents of UD, no person in the United Ststes shall, on the
grounds of race, color, creed, sex, or natfona) arigin, be sxciuded
from participation fa, or be denled the benefity of , the Housing
Assistence Payments Program or be otherwite fudjected Lo ’
dtseriatnstion, This provigion 4% facluded pursusnl Lo the
regulations of b, 24 LFR, subtitie A, Part 1 fosued under Title
vl af the satd D1l Rights Act of 1984, WD regulations fssued
pursusal to fxecutive Grder 11057 and {he MUD requicrenents pursuanl
te the reguistions. The obllgation of the Duner Lo zosply there-
with fnurss o the banelit of the Unfted States of Loerics and
730 which shatl be antitled to lnvols 3ny cemedies svailadle by
tam Lo either redress any breach or Lo compel conplisnce by the
f}mgh g}’

.
tection 508 of the Behsbilitation Rct of 1973, The Ouner 3hall

Tomply wiin 81T Ehe requlrenents Impoied by Section 501 of the
fehabtiitation Azt of 1973, as anended, and any szlsted rules 30d
rrguistions, Sectisn 504 provides that no olberwlse quatified
hiedicspped perean shall, solely by resten of handicsp, be zacluded
Feam pariictpatina in, be denied the beaefil of, or olherwize be
sublecied to discriminstlon under sny program or actisity recelving
Feieral fhasncial ayvistance,

5

2, [rployres af Cuner,

(1) Tn earrylng out the obliqations wnder this Contract, the
Baner will not diserinlaste sosbasy sny 2mplo, e or applleant
far emplogment becduie of race, ator, creed, religloa, s22,
soe, haodizep or aitfonsl origin, The Dwner wlil lile
, affirmalive 3cifon 1o ensure that spplicants ure geployed,
snd that employees are trested durlng saplogrent, withoul
sased ta r3cz, goloer, creed, religlon, zee, sqe, handigag or
ettenal arfgla,  Such action shall fnclude, but not be
Yialted Lo, the folioeing:  weploprent, uparsding, derstion,
sr transfery recrulinent or §gzi§§iwga; sdsertising; lagald
" ies.

g




1.

gr turmiestion; rates of pay ar sther 2ormg of sompeasations
snd salzeiien for traiaing, includisg gaprentizasbis.

{3} The Oener sgrees 20 post in cengplovous alacei, av:llabie

co wmoloyens and applissnts for smplogrment, satices to be
provided by IO ssiiing farin the praoviziens of eniy asndit-
rieingtisa gleusr. The Dumer wlil in 231 salizizattans ov
sdveriftemanty for maplogees placed by of o0 nengi! of ibe
Duener state that 811 qualified applicants w11 paoalve oA |
sideratian fur smplioyment #ithoul ragard to r2CE, calnr,
crezd, reltgion, sex, 29%, hendizip or astien 1 srigin, The
fumsr w1l facorporate the Joregeing Fequireménts of tals
seregraph 1o sl of it somirscty for project wark, estent
cactracts far standard tosmarcial supplies OF 7¥ =yterials,
and w111 reguire all of it cantractors for guch work to
inﬁir9§?aiz such rageirsments in a1l subcontracts for arofact
WY Ae

¢, hge Discrintaatton Act of 1975, The Dumer shall comy Ty with any
TuTevind tegulations fssued of sdoptad by HuD under ing bye
piscrimination Act of 1975, 3% smended, 42 U.5.C. 8101 2t 3e4.,
which prohisits dlicrintaation on the bysis of age in programs
and srtivities recelving Federal {inancial assistance.

Cooperation In £qusl Boportinity Compliance Reviews, The Owner 3yreti
16 coopgrate with @75 in LRt conducting of tompitance revizws and
zompisint tnvestigations pursuant o of peraitied by a1l applicable
ciell rhghts statutes, Execative Orders, and rules and requistions,

Training, Emplo ment, and Cantrscting Opportunities For Sesinziges
and Lower-lncone Bersons.  Y{nit zection does not soply T Tive iines
ihe doriar srount 1a tortion 54 of thip Contract 45 §50.,000 or AE13
54 of ihe first day of this temm.

5. The profert sssisted under this Contract s subject to the

requirenenty of saction 3 of the Mousing snd Urban Developnent
Act of 1358, as anended, 12 0.5.6 110%u. Sectlon 3 requires
thst, to the graatest exlent frasidie, pppartuniticy for training
cnd employnent be glven fower-income rasidenty af the prajeet
srey and contpaels for work In connection with the project be
soyrded 16 bullnesy concernd which are tocsted in, of awnzd 18
substantial part by persons residing ln, Lhe sres sf the project.

n. Hptwithgtanding any other provizion of thig Ceatraci, the Duner
shatl carry oul the provisions of geid sectlon 3 and the fEgQU~
1atione tesued by D a5 sal Tarth in 24 OFR, Pact 135 snd 31}
spplicable rules and arders of B {33ued Lhereundes prier 18
she pescutisn of ihis tontract, Tha requirenents af the regu-
$atinny laclude, but srz aol Yialted 1o, development gnd
tmplestnlation of an sTitrmative sction plan for utitizing
hutinzit canterns lolaled within, or oxned la substant sl part
by persons feiiding fn, the ares of Lhe srofpct; Lhe making ol &
good fetth gffort, & delined by the requiations, 10 provide
trafaing, saplogeent, and nusliness oppertunities yequired by
ceciton Y and dncorparstion of the “3pection ¥ glause” specifind
§y ection 135.20(k) of the requlations and paragriph 14} of
this section ia 31} conlracts f5¢ work in coneclion with the
srolecty  The Denef geridifies snd sgrees 1hat he ty wndel RO
sonlraciusl or oiher deability shich would pravent Hia from
conplying with lhese requirament s,

L 2

. Complfance with ihe provisiony of section 3, the requiationt st
Torth fa 24 £5R, Part 135, 8nd 511 spplieadia rules and prdeft

gk



TowerOne2008-HUD ALCP
Exhibit 5

DUNS:

FAXID: 210256965-6939

EXHIBIT 5 A market analysis of the need for the proposed ALF units,
including information from both the project and the housing
market, containing:

(a)  Evidence of need for the ALF by current project residents:

1. A description  of the demographic
characteristics of the elderly residents
currently living in the project, including
the current number of residents,
distribution of residents by age and sex,
an estimate of the number of residents
with frailties/limitations in activities
of daily living and an estimate of the
number of residents in need of assisted
living services

2. A description of the services which are
currently available to the residents
and/or provided on or off-site and what
services are lacking.

(1) Description of demographic characteristics of current elderly residents

Tower One, an elderly housing development located in New Haven, Connecticut, was
constructed under the HUD 202 Program 37 years ago. Originally, elderly individuals
that were independent and not requiring supportive services occupied the 21 story
building. The number of elderly who need housing has grown, and with the increase
in longevity, some of those elderly are finding themselves in a situation where
independence has decreased and their need for supportive services has increased.
These once independent elderly residents now need assistance with several Activities of
Daily Living (ADLs). Over 84% of the current Tower One residents are 80 years and
older as indicated in the following chart.

Page 1 of 183
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DUNS:

FAXID: 210256965-6939

Age of Tower One Residents
Qo+ B 42
T R e P e 77
ango MACECR R T j'v: i i | ;
70.79 |& Ferrde %sdents

Currently, many of the Tower One apartments do not have special design features to
improve efficiency or accessibility. Because of this, the elderly residents with physical
limitations are faced with many challenges each day to maintain their independence.
For instance, doorways into the apartments and into the bathrooms are only 29 inches
wide making it difficult for entrance with a wheelchair. Residents in wheelchairs have
to maneuver carefully to gain access into their apartments and into their bathrooms.
Once in the bathrooms, these residents encounter the challenge of using the tub. The
tubs are 17 inches high and do not include a “cut out” section that would make it easy
for access. In addition, not all the tubs have handrails.

The demographic characteristics of the elderly residents of Tower One indicate an aging
population which becomes frailer each year. The following chart shows that 76% of the
Tower One residents are presently categorized as frail and/or at risk.

Frail and At Risk Residents

B AtRsK
@ Fal |

80% 0 Oher |
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(2)  Description of services currently available to residents

In the State of Connecticut, assisted living regulations are divided into two segments,
those that are: 1) the responsibility of the facility, called the Managed Residential
Community (MRC); and 2) the responsibility of the service provider, called the Assisted
Living Service Agency (ALSA).

Managed Residential Community (MRC)

Tower One applied for and received designation as a Managed Residential Community
(MRC) from the State of Connecticut Department of Health on July 18, 1996. A copy of
the MRC is attached for Tower One.

Utopia Assisted Living Services Agency was initially licensed as an Assisted Living
Service Agency (ALSA) on February 14, 1997. An ALSA license is only approved to
provide assisted living services at a specific MRC. Therefore, Utopia Assisted Living
Services Agency is the provider of assisted living services to Tower One. A copy of
Utopia’s ALSA license is attached.

Tower One is a designated MRC providing the following services:

Service Coordinator

Tower One has HUD funded Service Coordinators. The role of the service coordinator
is determined by the HUD service coordinator guidelines and the State of Connecticut's
Assisted Living Regulations which requires that a MRC have a service coordinator on
site. The service coordinator acts as a “gatekeeper” of services for Tower One tenants in
identifying and assisting tenants in securing community based services as well as in
determining if residents are eligible for ALSA services. The service coordinator works
closely with the ALSA registered nurse as part of the interdisciplinary team in
identifying and assisting residents in securing community based services as well as in
determining if residents are eligible for the various stated funded community based and
assisted living services such as Department of Economic and Community Development
(DECD) Assisted Living Program or through community based programs to remain at

Tower One.

The following services are currently available to residents through Tower One and/or
community organizations and third party reimbursement sources:
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Personal Care
Personal Care consists of supervision of and assistance with Activities of Daily Living
(ADL) such as bathing, dressing, and ambulation. These services are available 7 days a
week.
Emergency Response
The following are the emergency response systems which are currently available:

* Personal emergency response system (Lifeline) for each eligible resident which js

set up and maintained by a private organization specializing in this product.
* Emergency pull cords in all bedrooms and bathrooms.
* 24 hour a day on-site security staff to respond to the emergency needs.

Meals
Three meals a day are made available for residents at Tower One.

Transportation
Residents at Tower One have access to transportation through the South Central
Connecticut Agency and the City of New Haven.

Social Activities
Tower One provides an impressive variety of programs, activities and services to
address a variety of interests and needs,

The following is a list of services that are currently lacking for residents:
The following assisted living services are made available through Utopia Assisted
Living Services Agency (ALSA):

Personal Care

Assistance with Activities of Daily Living is available 7 days a week. This includes but
is not limited to assistance with bathing, dressing, and ambulating. Assistance with
Instrumental Activities of Daily Living is provided on an as needed basis. This includes
but is not limited to assistance with laundry, housekeeping, and socialization. Attached
is the personal assisted living services package from Utopia Assisted Living Services,

Inc.
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